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The Impact of Corona Pandemic on the Volatility of Damascus
Securities Exchange Index
Dr.Sulaiman Mouselli* Dr.Razi Mohialdeen**
(Received: 25 May 2021,Received: 29 Auguast 2021)
Abstract:

The Corona pandemic has affected all aspects of economic life worldwide with a clear impact on
international financial markets. This study endeavors to examine the impact of Covid—19 on the volatility
of Damascus Securities Exchange (DSE) Index where volatility is measured according to S&P simple-
weighted volatility method. Authors use a number of GARCH models to explore the impact of Covid-19
on index volatility. This study finds that DSE has witnessed unprecedented volatility during the lockdown
and that the governmental rules have contributed towards the continuity of the upward trend in DSE
index but they failed to control its volatility. This study recommends the management of DSE to develop
an index for stock market volatility and use it as an early warning system to anticipate uncertainty in the

stock market and to enable regulators to take suitable precautionary measures. It also suggests offering

stimulation packages to counteract the impact of Covid—19 on the economy and financial market.

Keywords: Volatility, GARCH models, Damascus Securities Exchange, Covid-19

*Faculty of Business Administration— Arab International University
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The Effect Of Entrepreneurial Orientation on the Market Value of banks listed on

the Damascus Parallel Stock Exchange

D.Nouhad Nader* D. Ettab Hasoun®" Zainab M Kadi
(Received: 7 June 2021, Accepted: 29 Auguast 2021)
Abstract:

This study aimed to analyze the effect of entrepreneurship orientation on the market
value of banks, by studying seven dimensions of entrepreneurship which are(risk—taking,
pro—activeness, innovations, competitive aggressiveness, autonomy, market orientation
and environment).The research was based on the descriptive and analytical approach,
whereby an electronic questionnaire was designed are directed to the study sample,
which is the Arab Bank, the bank of Syria and the Gulf, and the Bank of Jordan. It
reached 239 items, with the aim of measuring their estimate of the effect of the
entrepreneurial orientation. The researcher used multiple linear regression and SPSS
program to extract the data. The results showed that each of (competitive
aggressiveness, autonomy, environment) has a positive and significant effect on
Profitability of banks. In contrast, we found that (risk—taking, pro—activeness, innovations
and customer—orientation, rival-orientation) had no significant effect on market value of
banks. One of the most important recommendations that Banks must adopt the
dimensions of the entrepreneurial orientation in their business as the banking industry
is a changing and rapidly changing market. In light of the uncertainty and market turmaoil,
investing in the competitive aggressiveness dimension appears wise by offering lower
interest rates than competitors to expand the employment of funds, thus increasing the

return on the share and thus increasing the market value of banks.

Key words: Entrepreneurial Orientation, Financial performance, market value, Parallel

Stock
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1 Regression 42.778 8 5.347 273.242 .000b
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Abstract

This study aims to identify the extent of the commitment of commercial banks operating in the city of

Damascus to the strategic decision entrances, in order to develop the work systems applicable in those
banks and to reach a new pattern in administrative work that guarantees their distinction and success,
and this study was applied to all operating public and private commercial banks. In the city of Damascus,
the researcher used the descriptive and analytical approach and used the questionnaire tool to collect
information, and then perform the appropriate statistical analysis using the methods of statistical treatment
included in the program (SPSS24). The sample of the study reached (269) male and female workers.

The results of the study showed that there are statistically significant differences in the perception of the
members of the surveyed sample of the level of commitment of commercial banks to the strategic decision
entrances due to the variable of administrative dependency and in favor of private banks, the scientific
qualification variable in favor of workers with higher academic qualifications, and the variable number of

years of experience in favor of workers with more years of experience, The job level variable and in favor

of the higher career level.

Keywords: Inclusion Entrance, Tiered Entrance, Random Crowd Entrance,

Natural Selection Entrance.
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Effect of using Technology on Banking Risks

(Applied Study on Syrian Private Banks)
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Abstract:

This research aims to study the effect of using technology on banking risks in
Syrian private banks during the period 2013-2019. To achieve this goal, a
statistical study was conducted that included testing the stability of the data, and
then finding an appropriate Panel Model to test the research hypotheses; A set
of result has been reached, the most important of which is the difference in the
banking risk management methodology among private banks during the study
period, and in the event of a default in one of the private banks, This leads to
the transmission of the impact of this default to the rest of the banks. The result
of the Panel Var Model test application showed that the technology used in
banks has a significant effect on banking risks in the long terms, which showed
that the advance of technology by 10% will lead to a decline in risks by 0. 6%,
Also, the residuals of the estimated model aren’t subject to a normal distribution,
meaning that there is a discrepancy in the data of the variables of private banks
during the study period; Finally, The researcher recommended urging the
continuous use of technology in relation to banking services and considered it a
basic principle within banks, especially in Arab countries, and the necessity of
having an integrated methodology for managing banking risks in line with
technological development and ensuring the control of risks, and working to
strengthen the financial and banking systems to avoid the spread of infection

between banks and the possibility of creating new risks.

Keywords: Banking Technology, Banking Investment, Banking Risks.
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60 Minimum 705252.0
Std. Dev. 1502880.
20 | Skewness 2.915989
Kurtosis 13.39265
20 A Jarque-Bera 1822.580
Probability 0.000000
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Al cfpiial g gieall & 4y LR HLod) il :(1) a8, Jgaad)
Panel unit root test
Null: Unit root (common unit root process)
Sample: 2013Q1 2019Q4
Exogenous variables: Individual effects
User-specified lags: 1
Newey-West automatic bandwidth selection and Bartlett
kernel
Total (balanced) observations: 286
Cross-sections included: 11
Method: Levin, Lin & Chu't

Level 1st difference
Series | Statistic | Prob.* | Series | Statistic | Prob.*
Y 1.09885 0.1359 | D(Y) 364514 0.0001
X 2.89447 | 0.9981 | D(X) 6.24870 0.0000

* Probabilities are computed assuming asympotic normality
(Eviews—10)  laay) galin)) Jlariuly Lald) 3ae) ¢ i jdaall

Oe ST Auhall gyuial gl aie HLEAY) Aglany AL Adlaay) Al o Gl Jeasdl (e Jaadl
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Fpsleai) e o dpadil) bl sLa®Y) (3l Galdt 0585 cliad Lealadinl Tag il (aey PR Gy
AT Slphall 2at g AT Aimgie g LB s Gl A6 5 ) 35k (ssinal) i Bfn e el LSl
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Ldpaal) jhlaall yial dphiall cilasgl) ¢ Audala¥) ABNal) 1(2) a8 Jgand)

Cross—-Section Dependence Test

Series: Y

Null hypothesis: No cross—section dependence (correlation)
Sample: 2013Q1 2019Q4
Periods included: 28

Cross—sections included: 11

Total panel observations: 308

Note: non—zero cross—section means detected in data

Cross—section means were removed during computation of

correlations

Test Statistic Prob.
Breusch—-Pagan LM 458.9381 0.0000
Pesaran scaled LM 38.51399 0.0000

Bias—corrected scaled LM 38.31028 0.0000
Pesaran CD 6.542557 0.0000

(Eviews—10) Alaay) malind) Jlaxialy Lald) dae) ¢ i jdaal)

Ll f 5% dysinall (ssie (e srual GHLEAY) apead AL Adlaa) dedll of Gold) Jsaall (e LDl
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(AY) Goliad) e 5 cpre Cipan i G gl) ol
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2'Ciplaall  deadiull

Gad) @i Om LGN Clalaa 1(3) ad) Jgandl

Correlation Analysis
Sample: 2013 2019
Included observations: 77
Correlation
t-Statistic Y
Probability
-0.307007
X -5.642941
0.0000
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VAR GJJAA aladiuly el ey 58 Ll ulea (4) ‘53‘) Jgaad)
VAR Lag Order Selection Criteria
Endogenous variables: Y X
Exogenous variables: C
Sample: 2013Q1 2019Q4
Included observations: 275

Lag LogL LR FPE AIC SC HQ
0 -140.0326 NA 0.009631 1.032964 1.059268 1.043521
1 778.6574 1817.336 1.24e-05 -5.619327 | -5.540416* | -5.587658
2 785.8247 14.07387* | 1.22e-05* | -5.642361* | -5510842 | -5589579*
3 788.2734 4.772832 1.23e-05 -5.631080 | -5.446953 | -5.557184

68

* indicates lag order selected by the criterion
LR: sequential modified LR test statistic (each test at 5% level)
FPE: Final prediction error
AIC: Akaike information criterion
SC: Schwarz information criterion
HQ: Hannan-Quinn information criterion
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(AIC, SC, ilalidl jules e 230 FSY dysies L3S (LAG=2) slay 558 o Sl sl of Gy
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Pairwise Granger Causality Tests
Sample: 2013Q1 2019Q4
Lags: 2
Null Hypothesis: Obs F-Statistic Prob.
X does not Granger Cause Y 2.86834 0.0485
286
Y does not Granger Cause X 2.14191 0.1193

(Eviews—10) Slasy) malipll aladiuly Lald) slae) ¢ @ jdaall
Sallis %5 Apbasy) dyimall grime (po yraal i Alas AL LI dedll G Jsaall (e iy
el el ) Jiad) el e aals oladl 3 Ay ADle aa g 4l (ol aaall iy Jod apdaies Y

sl yidial) Jalsil) L) L9-12
e ) ey elniall JalSall sl eha) e oJsY1 @il die siie cpuiiall Judle @lily & Ly
1(6) oy Jsaall e Jianid (Jyshall ol e dygine 2Dle 25ay HLEAY hls

Ll gpiia Om iidall Jalsil) AR gilis 1(6) a8y Jgaad)

Pedroni Residual Cointegration Test

Series: Y X

Sample: 2013Q1 2019Q4

Included observations: 308

Cross-sections included: 11

Null Hypothesis: No cointegration

Trend assumption: No deterministic trend

User-specified lag length: 2

Newey-West automatic bandwidth selection and Bartlett kernel
Alternative hypothesis: common AR coefs. (within-dimension)

Weighted
Statistic Prob. Statistic Prob.
Panel v-Statistic -0.374078 0.6458 | -0.311734 0.6224
Panel rho-Statistic 0.074689 0.5298 | -0.409832 0.3410
Panel PP-Statistic -0.999205 0.1588 | -1.868301 0.0309
Panel ADF-Statistic 0.614902 0.7307 | -0.346745 0.3644

(Eviews—10)  Alasy) malinl) aladiul Eald) slae) G i daal)
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Luhall gpiial Var zigad pais milid :(7) ad) Jgandl

Vector Autoregression Estimates
Sample (adjusted): 2013Q2 2019Q4
Included observations: 286 after adjustments
Standard errors in () & t-statistics in [ ]
Y
0.952645
Y(-1) (0.05945)
[ 16.0244]
0.032728
Y(-2) (0.05948)
[ 0.55019]
-0.063487
X(-1) (0.03679)
[-1.72588]
0.055009
X(-2) (0.0377)
[ 1.45925]
0.12719
C (0.08251)
[ 1.54156]
R-squared 0.947416
Adj. R-squared 0.946668
Sum sq. resids 0.565105
S.E. equation 0.044845
F-statistic 1265.71
Log likelihood 484.6067
Akaike AIC -3.353893
Schwarz SC -3.289977
Mean dependent 0.403533
S.D. dependent 0.194185
Determinant resid covariance (dof adj.) 1.17E-05
Determinant resid covariance 1.13E-05
Log likelihood 817.8182
Akaike information criterion -5.649078
Schwarz criterion -5.521246
Number of coefficients 10
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LM D.F. Prob
61.92450 55 0.2428
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Series: Standardized Residuals
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404 [ Obsenvations 286
30 | = Mean 1.85e-16
Median 0.000196
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Std. Dev. 0.044529
10 | m Skewness 0.395556
Kurtosis 6.331953
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VAR Residual Heteroskedasticity Tests
Chi-Sq D.F. Prob

49.51889 42 0.1983
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Identify The Differences between The Banks Listed on the Damascus Parallel

Stock Market by ApplyingThe Dimensions of Entrepreneurial Orientation

D.Nouhad Nader’ D. Ettab Hasoun®’ Zainab M Kadi**"
(Received: 19 August 2021 , Accepted: 25 October 2021)
Abstract:

This study aimed s to identify the differences between the banks listed on the Damascus
parallel stock market by applying the dimensions of Entrepreneurial orientation, This
research measured the statistical differences between the study variables according to the
personal indicators of the research, The researcher used one way Anova and LSD to study
the differences between groups in detail. The study community was represented by the
banks listed in the parallel market (Arab Bank, Bank of Syria and the Gulf, Bank of Jordan),
and randomized sample laws were relied upon and the sample was distributed to the three
banks using proportional distribution The sample size for (The Bank of Syria and the Gulf
was 66 questionnaires, Arab Bank 98 questionnaires, Bank of Jordan 75 questionnaires.
The study concluded with a number of results: there was a significant difference in risk-
taking according to the bank and the highest levels were for the Bank of Syria and the Gulf
as it achieved real losses as a result of the risks it faced, followed by Arab Bank and Bank
of Jordan. There is significant difference in terms of the dimension of the pro-activeness,
as the Bank of Jordan achieved the highest level, while Arab bank, Bank of Syria and the
Gulf are equal. There are no significant difference between banks in terms of (autonomy,

Customer orientation e and rival- orientation), in addition they are equally able to cope

with the current working environment.

Key words: Entrepreneurial orientation, parallel stock market, banks.
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Glaglin) skt & deuls el Glaglaall s3a Jidaily Lalal) 2l (e lenes o3 Glaglaay 3)She Al
dia" 4y Gl a5 Kohil & Jaworski (1990) <ae LS .(Ventura&& Soyuer, 2017, 182) S
e AL Glegladl pang i)y el oSl clalial Gl Lad ddaiall Geull o183 e jaS
.(Panigyrakis & Theodoridis, 2007, 138)" auls (i e led dalaiall dylaiuls caludy)

ALty Cilaslaall peiisall Gl lava Gansy 35 (pual) sad dnsall gl s Goed) dagd of Lald) g
Gleglaall 38 Jiiy hainly 3y shaially 8yaiiall (gl GlSualins o aSill Jlae S pradlially gually odanll Joa
U Aala dla LAl she QL) agal) (e aal (3 sudl L) Llain¥) lecal JleeY) Glasy asea )
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Juail Ak ) Lsle Jpeanll 23 A Slaglaall Jagaiy Goud) ciladigiy cilalia¥ Juadl agd dal (e ol 4nsi
caibillies (3guall Ajra ) Aalall Tay Gl 4 o ST 53] Adaia pranal
:(Harper,2003, 38) Kirzner J &, 43l 1) ka8 Lailad 4-11
) saall Jailaddl Gasd agall e o (lelids ) Jlee¥) sl o latl A0V slsall o (uaadl cadlall ]l
ot ale Ak a) Alge 0585 O masall o Al Apaliaii¥) Gluludly Gladaial g5l agis of Lyl 13) el
Al Akl patlad jadli Says Al dalsall (e pald g s 2 18) dele cal JlaeY1 30, o
p Ul il e Apaal) alaByl algal) e Gaam Sl
cGsmdl ey A8 Ayl ) 3 yae Aoyl dlad) Bay L]
Apeay paill ALE ye dpalyll dkad) 2
ol ) iaie G e JleeY 30l g dalaill € Yy cdpalll leadll Cala il Gow 20 Y .3
A e JleeYisaly, 4
Ol Al Gy e Ageaal) Abyeall LSl gl "aydll Aa) Cua e JleeYl B2l asehe Kirzner #yi sy
Voo Lasll s a0 oo @amd) 3 0Ll L)) Sl isil) aey Lo o UadY ciladl oo Jlee) 52l culilis)
gl e Yy Gapall Jlee Y1 ) Gamtin Jlee ) 50l 8 Gl L Lgigas Ale ) clgall (Say Al myll a il
.(Sikalieh et al., 2012, 131) Jlell sl byasn A & dpuslall dlaalls
palls il & Glplay¥) aal (2017) Shskadl 583 4 paal) ciladiiall B galy ) 4nil) cilulagly ailgd 5-11
:(37 2020 ccalilly slass sl)idpadl claial g 1o
o3a ALlEd dawia¥) 4l 5S) Cun s alaiil) Jasd Al Aaad) Al Ghaaiad Dlaiay) e syl -1
Apahdll Gllead) e Je 5 Y JS0 G i)
il 2L e adilly dsny A1 sa¥) cchlandd) & uaty sk e adanll b A la) Al il ac by =2
Ll el s 8 cplalall diaall Aal) (yyla e Sally Ayliall i) dpats b darlusall -3
Aaal) kil g SIs Alee bl aladiad Gl e @iy AW 3l JidY) Dlaauy) 4
Aaliall Ayl Dbl Ll s sl mabll b cpjlsll Slas) e 5yl =5
Y lae A yaal) e Gl b L daadll 4al) Gpb oo Laha (e BalinaY s Ayl 3l sall JieY1 Dlaau) -6
Al 4l bl ce G Ly Jeadl Al paiasal) Cyanilly Jaall
1(62 <2007 ¢ ;0l) paand ) Lehee dapda Cun (e D) Glsnd) ansii 1AL (3lead) —12
sy ¥ ALl 4300 4 g loy Haad Al Gsull o :Primary Market (JlaaY) §sw)dals¥) Gowll 1-12
ae) g L oy ) Baad) by Al Jle Gy 50l Caags G eyl (V) laa) vie gl
caledll 3 Cayla 3580 o T (BlsY) o3¢ 8yaaal) 4S5l LI G saaal) Cilandl
el L) 4800 Jgl by ) 3ol a :Secondary Market (Jslall (3su)dasilll (g gud) 2-12
g cAallal) 280 e Gallally (el 2 Coen Adlall 8500 e Qi G Ggadd) o el a0
Mg Al ADe Yy Jadh (g paiasall G (3sud) 038 Lol
Gaad il Gandl o2 e (Adlad) LU B o) Rlall (315Y1 Jolail Bgm dgypuall Zappal) g peanl) ciiaal
o) Omalis el Jlse¥) Hlaias) Jagastl Cansliall 5 liall 5 ) Goagy egyla¥ s Ll g 4yl !
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Sy ALl 330 Jalally maalslly aabd) Jshaill Gl g OMA (e galea) Laliil) a il 23300 JlsaY)
Gay Lam (o)al Gam sls LW 30 (3ien (3sud Waialy lappas JJand 2006 ale 55 &) agpdill auspall ola
tele Jaitiy (o) ey
oy cdaald 7 1) Jag b LeaSat (lS 5 aguly Al 8 Jalaill adasi DA (e 2y Al o 2 Aallall) (5 gudd)
codadl
Lald Sy z 1) Jagyd leeSad (ld gl el & Jobadl) adani DA (e oy 1) o s A jlsall (g
o lealnl Lalall byl 85 caa ) el ddapaall Rl 3 8ySaal) Wgndl i o Jaad Goud 024
GhsY) G Al s s 6 e o Jla (Mlls Llsall Ganll (apail) e ghial) Jiny ol )Asallail] (35l
(L
:AgBlally gilidl) -13
Oe 220 ge Apaddll EOLEAL ALl ce bl cand 318 BlawY) e Zald) cadel Adubal 3140 1-13
Gliad Gsm (b Aaprad) Coliad) 8 ol ansill sl Buld s2e Joa Gl pan & G cCaadl) e 3l
cmbadll @Sy uliie Aall) cadie) a8 ALl (300 (g5 sall
ALy aldy gaa jlad) 2-13
celiaa¥ly 5yl A& Guanadidl Guelaa) e (4) Lol Balll culi oL "Glaay) Gaa’ e S 2
Openl 8 Lgalane 5S35 Al DLl ehaly Lalll cunli o gelaall Leedi Al clgaagilly Glaadld) ¢ s Ay
Aalall e Gblall amy Codag hlall ey delua
13) U g e (355 Lo sales L AlanY) Al J<0#LigyS Wl Jalee Glus A (e "AlaaY) @l (e Ul 5
t Y Jsandl A s WS il @il ((0.60) e

L #lag S Wl jladl dam o(1) @8) Jsaadl

Cronbach's Gl angill alayl jsme ALiad e
Alpha
59.8 65

SPSS galin o slaie¥l Lald) die) ¢ jlaal)
O 1as B s et Blay) oF Jl) Says (0.859) il Ll HLaa¥) ded of Jsaad) (e Baadliy
Agslhaall GUll e Jpemall dallas il 2)dl o aysill AL Ll giay Lea cliily (sl
A yral ey LLa) @hle Ga he J< il Glilaa)) Glaay Ball) culd s alua i) jlas) 3-13
e il Sl il Hlaal & Al Sl Gilila) das i
tla¥) Asdl) il L
cCipaall Gy shlaally 3ty Led Aipel) ahal illa) o Lilan) Ao @13 358 205 Y :HO
cCipaall Gy Bplalaally laty Lad Ausall 3hal lla) on Adlas) A2 @3 38 g :HI
(Cyladll) Jie gficsane g ST Gn Gllangie 45)lid a2aiy 2l One Way Anova jlaal Lypdl g
(1,23) degana o S0 e (g5ias
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A Lejdl) Ll One Way Anova jLid) :(2 ) ad) Jgaadl

Sum of Mean .
Squares af Square F Slg.
Between 52,377 2 26.189 | 548.115 | .000
Groups
Within Groups 11.276 236 .048
Total 63.653 238

SPSS galin o slaie¥ly Lald) dse) ¢ juadl)
Juiy cpanll dumpd iy GlIA 0,05 AVl s (e pial S ANV Jlaal ol ass Gl Jeaall
cipeaall (385 Syhlially Gl Lad Zual) bl illa) G blaa] AV @3 Go5b 2 Joi Al Abad) L il
@l ) Glegana) o Capaill alall Jilad eha) ae HLaal bl iy 18 Apaga Ga0b Wl ek 8 4l Layg
SLERY) 13 of ua dagill ) Jseasll LSD lia) dhay o sty ERY) ciaaly 2805031 G i) (il
Baa o S Jaatily cilesanall g ligil) Jany 4l hLEY) e 03 e
AV Aspdl) pa AU LSD L) :(3) ady Jgaad)

95% Confidence Interval

(1) i
p M Diff
) i padl) anl(J) ean (IIJ)erence Std. Lower Upper
iyl Error | Sig. Bound Bound
1o Cipan el G padll -.70161- .03481 | .000 -.7702- -.6330-
zalally oY) Gipan -1.21957-" .03689 | .000 | -1.2922- -1.1469-
Flalls dyu Cajpae .70161" .03481 | .000 .6330 7702
) Cipmaal ;
i SOV Capens -.51796-" .03354 | .000 -.5840- -.4519-
) Flally &g Capaan 1.21957" .03689 | .000 1.1469 1.2922
OJ‘)Y\ q‘)a.AA
sl Cipadd) .51796" .03354 | .000 4519 .5840

SPSS gualin o alaie¥l Aald) dae) ¢ juaall
Adlalls Jsanll 13a e AL dgeall 8 Cojliaal) caua LAY Jaugie o il Glua Joaall 138 b 2
b Aasa ggimall @l o Lia Baadliy aaall Apash (mdy ) ool A1 sas gsine G OF ] e (%) denl)
Lo b s 3ol iy Joill WiCay ULy oyl 3l 3 Laoganall Jlaia¥) e S5 L 135 Yl ppen
A Aaled et s 4l 3) iy g Cipemal (b Slsiaal) Jef o sy Cipeaall (385 8)hlaall Gl
OV Cipa Ll caiils (gginns Gl 805 Adle Hhlaa Gin Ll sy pal) Copaall 4l clggaly A hlal)
o S dgaall 8 el clhagiall o @l gl e paaly 1ag o 8Y) Gijliad) (e Jagas STl
LGkl Laay)
Pl Ao i) Al jLsal
cGipaall 38y slaladly sl Lasd daal) ajdl illa) o Aleas) AV0 I3 G558 2as Y 2 HO
cCapeadll a5 slalidl Glaiy Lad duall 2Dl cilla) o Adlas) AYa cld G0 aagi: HI

.One Way Anova il Ljal s,
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4l Lejdll )it One Way Anova s :(4 ) ad; Jsaadl

Sum of Squares [df Mean Square [F Sig.
IBetween Groups|17.037 2 8.519 16.146 |.000
Within Groups [124.511 236 528
Total 141.548 238

SPSS gulin o slaie¥l Lald) dlas) ¢ jaaal)
Juiy cpanll dumpp iy GlIA 0,05 AVl s (e sial SI ANV Jlaal ol ass Gl Jeaall
cCipaal) G slaliadly Bl Lagh Ausal) 2l Cilla) on Adlaa) AV 3 G508 2 Joi S Abl) daa )
@l Gl lesanall e Capaill cplall dalas oha) s 5Ll oLl g 130 dpapa g5 lnal Cajels 38 4l Ly
el ) Jpasll LSD jlasl sy osiivg ey ciaaly 4815 L dll o)y )
Al A 8l dua)ill LSD JLad) :(5) ad) Jgaad)

95% Confidence Interval
| o aall(l Mean Difference Std.
- () ) Cayadli(J) Sig. Lower Upper
(I—J) Error
Bound Bound
) el Cpadl) -.14119- .11566 | .223 -.3690- .0867
C\_M\} 4_1")}...: &J)...A.A i .
OLY) Capaa -.64630- .12259 1 .000 | -.8878- -.4048-
P ; .14119 11566 | .223 -.0867- .3690
) i @H}; D pan *
- OLY) Capaa -.50512- 111441 .000 | -.7247- -.2856-
) glalls Ao pns .64630° .12259 | .000 .4048 .8878
OJ‘)\X\ A_.e‘)...a..o R
el Gyl .50512 111441 .000 .2856 7247

SPSS galiy o slaie¥ly Laldl das) e juaall
el asandl b dasaaad) Jlaia¥) dad K5 Lo Jaay Vsl adaas 8 dgase ssinall Guill o Jpanll (e Jaadls
Copad oa Slhiginall e of Baadliy CGoyeaall Gy slball Glay g05n 35 dla aly Jaall ey il
o gonls 135 el Lppsus ol Cipamall (e IS (g5l Laty efalad) Gk e (s5inee e Bia 3] 0)Y)
bl HLEAY) e SBI ageedl 8 el Gl giall Gn @Al g L))
SBENAY due i) Az dl) LAl
cCipaal) 38y HIAVL Bl Lad Al bl Gilla) gn Ailas) AYS @13 3508 5 Y 2 HO
cpaaall Gy YL Gl Lad Aial) 3l Clla) g Ailias) AVS @3 355 2ag: HI
.One Way Anova ,las) Lijal ad,
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A Le il 4uajdll One Way Anova Uil :(6) ad) Jgaadl

Sum of Squares dff  Mean Square F Sig.
Between Groups 12.131 2 6.066 12.007 .000
Within Groups 119.218 236 505
Totall 131.349 238

SPSS galin e slaie¥l Lald) die) o juaal)

Jitiy cpdall dumph iy GlIA 0,05 AVl s5ise (e saal SIG AN Jlaal ol asi Gl Joaall
Lasg. i pemal) Gy SISV L laty Lo Anaall 2Dl Gilila) o Atlas] Y2 @3 (398 an 55 I i) ALl Zpaa il
)l ) leganal) o Capaill cplal) Jidat eha) aa SLEAL AL sy 10 Apaga 3508 Ll ek 3§ 4l
aiil) ) Jyasll LSD lasl iy o siiny sy chaals A8l dan il (i)

LY Aol 4l )il LSD Lgdl :(7) a8y Jgaall

] 95% Confidence Interval
. . Mean Difference Std. .
Copadll aul(1)) Copadll aul(J)) Sig. Lower| Upper|
(1-9) Error
Bound Bound]
s . ol G padl) -.19998- 11318 | .079 -.4229- .0230
lad) 5 ) s b e o
OUY G paa -.57235-" 11996 | .000 -.8087- -.3360-
G EREBYEE B .19998 11318 | .079 -.0230- 4229
el G yadl) T
OLY o paa -.37236-" 10904 | .001 -.5872- -.1575-
e R L 57235 111996 | .000 3360 8087
Y G yaa .
ol G adll .37236" 110904 | .001 1575 5872

SPSS galiy o slaie¥l dald) slae) (pa juaall

el dsenll 8 dasanall JLaia¥) dagd oS5 L 130y 001 Cipean 8 dsase gsinall 3l of Jsaall (e Baadls
Copad (& Slbsinall e o] Laadliy Cipaall 385 ISV GBlai 8 gasn (b i 4l Jil) ey Sl
s paall Ciylall 3l (e Juadl selal Jan L 135 dgslusl 3 S5 Jare Gaudad (g (s5ise Jlef Gia 3 g2V
3panll (A pllll Gllasgidl o @A) 8 e als 1385 cladly dgy5ms o) Copadll (o JS g5kt Laiy

LGkl Hlaay) e S0
rdagyll Ao dl) Al jLsal

cCipaaall 35 Ludlially Bleiy Lo Al abal cilla) o Ailian) A I3 3y 2as Y : HO

Gyl (335 ddlially Blaty Lasd i) ahal lla) G dilas) AV @3 g8 aagi s HI

.One Way Anova laal Ljal s
tAayl)l) de)dl) 4ua)4l One Way Anova jLidl :(8) ad) Jgaad)

Sum of Squares dff Mean Square F Sig.
Between Groups 1.169 2 .584 3.538 .031
Within Groups 38.982 236 .165
40.151 238

Total|

SPSS galin o alaie¥l Aald) das) ¢ juaal)
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Jitiy cpdall dpmph iy QA 0.05 ANVl s5ise (e sial SIG ANV Jlaal ol asi Gl Jaall
cipeaal) (385 udlially (laty Lad Al b Cilla) G tlaa] AV I3 B8 ans Jo ) Al D il
@l ) legana) o Capaill il Jilad ela) aae HLeal L) iy 18 Apass 08 Wl el 8 4l Lays
el Y Jyasll LSD jlosl sy siins (EaY) ciaals 2810 L dll () )

dagl) e dl) 4pa B LSD Lasl: (9)ad) Jgaad)

95% Confidence

Mean Difference Interval
CGpadl ail(l)  Gpadl ail(J) Std. Error| Sig.
(-J) Lower Upper
Bound Bound
” wod Cipad) | -.08055- | 06472 | .214 | -.2080- | .0469
lally s Cipan T
D3 Cine .08505 06859 | .216 | -.0501- | .2202
i s
o .08055 06472 | .214 | -.0469- | .2080
oY) Ciyeas .16560° .06235 | .008 .0428 .2884
i s
; ST 08505 | 06859 | 216 | —.2202- | .0501
OVY) Cipas ol
ol Cpadl | -116560-" | 106235 | .008 | -.2884- | -.0428-

SPSS gualiy o slaeyly Aaldl sae) g sl
Ly il Spaadl 3 JLiaY) e S5 Lo 13y SN (o 330 8 3smge gsinadl Bl of Ugaadl e aads
Cipad (A Slsivall ol o) Ladliy Cipadl 385 Audlidl Gl o as G dla il Jal sy
Cipaal) ga alael @l OS5 SBENY) e Alaje A Algeas caan iy dpudlill dad Sl Gis 3 oY)
& AW Glawgdl (@) gl e maaly 1aag caladls dgysms cal) Cpaddl (e IS (g5l Lain ¢ opall
LGl LY e S 3 gl
Al due 8l A8l Las)
cCipaal) (385 LY Bl Lo Aigall 28 Clla) o Adlaa) AV @3 3558 25 Y HO
cCipeaall (385 LDELYL Bl Lo Augal) 3l Gl G Ailias] A @ld @55 aag: HI

.One Way Anova laal Lyl s
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Lualdl) 4 )dl) Lua,4l One Way Anova jLid) :(10)ad) Jgaad)

Sum of Squares df Mean Square F Sig.
Between Groups .094 2 .047 1.188 .307
Within Groups 9.301 236 .039
Total 9.395 238

SPSS galiy o slaie¥l Aald) dae) e juadll

Y Jst ) aaell dpmpd s @A 0.05 AV ssise e xS SIG AVl Jlaal of aas Goldl Jsaadl (g
Gl a8 Ly cCapaall (385 ALY Bl Lad Al 3l Gilla) o Adlas) AV G G558 g
ADEW Gukit Gylad)
sdalud) e i) dua Al Las)
cCpeaall Gy Jranll 4unsiy Gl Lo Zial) bl illa) o Alias) AVS @3 (355 22 Y :HO
cpeaall Gy Jranll 4unsis Gl Lad Zial) bl illa) g Ailias) AV @3 355 a5 :H1
.One Way Anova il Ll i

Aald) Lejd) 4ua)4l One Way Anova jLadl :(11) ad) Jgaadl

Sum of Squares [df Mean Square [F Sig.
IBetween Groups|.009 2 .004 582 .559
Within Groups |1.769 236 .007
Total 1.777 238

SPSS galin o slaie¥l dald) slae) (pa juaall

38 Y i ) axall Apapd Jais A 0.05 ANV e o ST SIG AV Jlaial o aad Goladl Jsandl (e
olaal) gl 2 Ly e paaall 385 Jaanll dinsiy 3l Lo Al 3l Glla) G Adlas] Y @3 3508
el an g sty
rdaglead) el dpdajdl) s
cCpeaall Gy udliall 4 laty Lad Al DA bl G Adlas) A 3 358 22 Y 2 HO
cCipaal) (385 ubliall dangiy 3l e Al abal Cilila) o Adliaa] A @3 G55 aagi: HI
.One Way Anova sl Ll i

Al e 8l 4ua )il One Way Anova jLad) :(12) a8 Jgaal)

Sum of Mean .
Squares af Square F Slg.
Between 097 2 048 294 | 745
Groups
Within 38.777 | 236 | .164
Groups
Total 38.874 | 238

SPSS galin o slais¥l Lald) das) ¢ juaal)
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Y Jst S adall Aumgh i @llile0.05 AVl s (e ST SIG AV Jlial of ast @ilad) Jpaall o
Coslass 288 ULy chjuaall 385 udliall dpa gy Blaiy Lagd Gl Ao lila) (g dibian) AV @3 3558 a0
codliall g sy Cijlaal
tALalll) de 8l A il LA
cipeaall Gy Jeall R 3l Lo Aaal) b ilila) o Aflas) A 3 38 22 Y 2 HO
cipeaall (385 Jaal) Ly lay L Ll D) il O Aleas) AV @l (398 2a5 0 HI
. Anova One Way ,laal Lyl s,
4l 40 )il) 4un,4l Anova One Way jLad) 113 ) a8, Jgaal)

Sum of Mean )
Squares af Square F Sig.
Between 012 2 006| .100| .905
Groups
Within 13.737| 236 058
Groups
Total 13.749( 238

SPSS zaliy o slais¥ly Aald) dlas) Ga jdaall
38 Y i ) el Apapd Jiis GlIA 0.05 AYAl (ssise (e ST SIQ AN Jlaial of aas Goladl Jsandl (g
Gl 38 ULy cCpaaal) iy Jeall R Gl Led i) Zie 28 Glla) o Atlias) AV @b 308
Al Jaall Ay dgalge e 5yl ajladl)
plil- 14
Aled G 4l ) ldlls dysm Copeadd CilS Glginal Jely Copaall 35 hliall dan ian (34 dla-]
e gl el i hlaag geil) kil S s de il Leie )lgeals ) hlaall dagm dad
O Cipean @b el Goeaal) 4l ¢ (Gl
Cipans cal) Cipeaal) (o IS (sl e cgsinnn Jef 001 Cipan Gin 3 aalabiall 3o a0 (38 Alia=2

il Ay
il oelal Jas Lo 1385 ¢02)¥) Cipadd clgiual) el culSy Capaall 385 AN dan gtsn (38 lia=3
cjladl) Al (s

Lo oo 3in 3 ()Y Gipaal clgiual) ] il Capaaall (385 Al Aglsaall ey sia5n (38 Sllin—4
LB e Aaje ) Ay o Apndlall
Al Ala) ¢ (bl ngs daeall daags LD )agin Bl Lo G Cajladl Gn Apasa G508 225 Y5
A Jeal) 4y dgalse o 5080l 155l agl
A 5 DA pah ) Slasgil disad Uglae P e Laa say il Lalgaall sy 4 LN -6
Capaaall 5$ YI gy e il IS Ldlae | 3aiiy jaa5 saaall Lay\Sal Sy dpaay Y1 320 Al Goyladll=7
Al Coplanll it (e 5alinud) alailly apill 8 Bl 058 of Loyl qang s ol o DS Sy e
bl (e il PaaY J5V) dhaddl s saaall Laglggall Jlia) 8 slalull aley 33 o) -8
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85 ,hlaes 2017 Hle (2394363835-) sl phidll 3850 ausii die Tamaladly e Cipean yilud <l -9
B)mS Ao ju adi)) S Auaddie degiy QMY Ly 2011 ale 88.21 (S Guam Cipadll agul sl el
IS @i 2019 ale 310 L deadd gityly sles 2018 ale 245 ) aisil & (a5 2017 sle 307.99
aal) ledl dagiea) el Blie Aol Al Glacie <0 dadt Gapall el cilig
Capan g (o dand) Qe o0 Ay guall gy yal) A sgandl (8 (Blaliall Gans Wagdi Al ALY cag)kall ki 10
g5 e S 2 ol il o3l e ok Bad ds LAl e lsal (aeny ¢ g3l ) B gulally Ao
bl e psil) 138 JJaan Y L pall 138 el S s aks ol dasay )yl

Gsleal) 0da Cayylian S35 A0l gles wdy glddly 4y Ciyean lE Cua Bjiaiall (a8l halas @llas—1]
2018. ale dyysm 5yl (195842623) Jilin 2019 ale dyysm 550 (193178686) sl 2

5l G gallall i) e 13S0 17 ke aali 4l s )R la) cilajiall (8 Luje auldl) 20090 oy —12
39 551 Shall (e dgelay) cleaddls usaldl jie Jsa) cxalss 3852020 ale P 84 30 ) 67
G iyl e g lalyl jsae 2as s (8.(2020 52013 o Lesall Bla gl Je 68 590 <hall )
3Ol A 2013 ple 90 3l e sl 1S ye 24 Jlaiay 55l uis A 4ty DaelaY) Slajdall jsae aals
2020 Hle 66

raluagili-15

Led 5 yi5al) Jalsally Lpypms b Apemal) o121y byl an il G AN dalya) G l) e maall clpa)-1
el Aagpasg Byiie (3gm Al deliall o Cua clgdlael 3 oalyl) angill ol 285 o Cojlad) e =2
Negals A cluagill dgalse Jal e Ailadd) Lol chaluag e lay) pSall Saasy ae s of Gijladl) o3
o s ) L Zadlall il (e 33l 1y 38Y) 3 peiiel iy sana ash e St o) plad) o4
A sl s Sisall dusliall

16

Ll el —16
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Pricing of financial options on interest rates changes in the Damascus

Securities Exchange

Kanjo Kanjo* Maha Kawak* *
(Received: 21 September 2021 ,Accepted: 11 November 2021)
Abstract:

The concept of financial Derivatives in general and the subject of the options in particular
have great interest by the researchers, where the options are the best financial
instruments in the term of adopting different strategies that aim to avoid the portfolio
from financial risks. Therefore ther have many been models used to evaluate the options
and to determine the value of the reward which can be obtained by counterparty, so the
Black — Scholes model is still the most commonly used .This paper has been prepared
to discover the options contracts, as well as to recognize the Black and Scholes options
model that is used in financial options pricing ,through showing the most important
Hypotheses on which it adopts and how to use it to determine the rewarded value of
the options. Then we have applied on the pricing of Interest Rates in Syrian banking
sector options. We conclude that the purchasing contract must be equal to the rewarded
value for each bank. If the contracts price in the market is higher than that it means

then it’s an overpricing but if it is lower than, that it’s a low price.

Keywords: Financial Derivatives, Interest Price, Options contracts, Black and Scholes

model.
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The components of applying the dimensions of interactive marketing in
the tourism sector

(A survey study on the hotels in Hama Governorate).
Sumer Abdullah*
(Received: 8 July 2021 ,Accepted: 14 November 2021)
Abstract:

This study aimed to determine the elements of applying the dimensions of interactive
marketing, which are represented in (Trust; Commitment; Interaction) on the hotels in
Hama Governorate.

The researcher followed the descriptive approach in his study, and a set of methods,
including relying on secondary and primary data, using a questionnaire that was
designed through the researcher's review of the published literature, and it was
distributed to (235) respondents, from which (234) were recovered, and (223) were valid
questionnaires for analysis. The study population consisted of five hotel clients in Hama
Governorate, and then the SPSS program was relied upon as a tool to analyze the
available data in order to describe each dimension of the study.

The study found results, the most important of which is that interactive marketing
contributes to building a strong relationship between the hotel and its customers through
the attraction and payment technology that contributes to strengthening the relationship
with customers, it also provides the opportunity for hotels to describe their websites in
an attractive manner and their ability to contain large amounts of information, And at a

low cost, it helps the customer to compare competing hotels.

Key words: Interactive Marketing; Trust; Commitment; Interaction.

*PhD in Business Administration majoring in Services Management and Marketing, Lattakia, Syria.
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The Impact of Social Engagement on The Consumer's Emotions for
Social Media Sites A Survey Study on Consumers of Ready—Made
Clothing Brands in The Syrian Market
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ABSTRACT:

The aim of the research is to study the impact of social engagement on the consumer’s
emotion for social media sites of consumers of ready—made clothing brands in the Syrian
market. The descriptive approach was adopted, an electronic questionnaire was
designed, and published in the virtual Facebook community; Where 224 valid responses
for the analysis were obtained from a sample of consumers (actual and potential) for
the ready—made clothes market in Syria.

The most important findings of this research were that there is a very weak relationship
between the rates of repeat visits to the studied sites and both emotional contagion and
social comparison. It was attributed to neglecting the role of these elements, and not
investing them optimally by the studied companies. A correlative relationship has also
emerged between the duration of the visit to these sites and each of the emotional
contagion and social comparison, and therefore it is necessary to invest in the field of
marketing through social media sites using all available tools and elements because of

their impact on the consumer and his purchasing decisions.

Keywords: social engagement, consumer emotions, social media sites
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Model Summary :(3) a&; Jgaall

Adjusted R
Model R R Square Square Std. Error of the Estimate

1].1382 .019 .015 .624

spss23 gualin aladiuly Alaay) Juladl) il : jaaall [ Libladl s 5=lla. Predictors: (Constant),

ANOVA?® :(4) a3, Jganl

Sum of
Model Squares df Mean Square F Sig.
1 Regression | 1.680 1 1.680 4.317 .039°
Residual | 86.415 222 .389
Total | 88.095 223

Jsdla. Dependent Variable:
SPsSS23 galin aladiuly Alaay) Juladl) gilii @ jaaall/ Liklall ¢ s2lib. Predictors: (Constant),

Coefficients® :(5) a8, Jgaall

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 4.136 .202 20.510 .000
Lhlall g5l | 122 .059 .138 2.078 .039

SPss23 galin aladiuly Alaay) Juladl) milii : jaaall /i SHla. Dependent Variable:

2l i) s Tas G Byl e Juy sa5 0013 a1y 38 Ll delee of dasdle s (3) Jsand) (e
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Model Summary :(6) ad, Jsll

Adjusted R
Model R R Square Square Std. Error of the Estimate

1].2742 .075 .071 .606
SPss23 gualin aladiuly Alaay) Juladill il : jaaall /4 )lidla, Predictors: (Constant),

ANOVAZ2 :(7) a2, Jgall

Sum of
Model Squares df Mean Square F Sig.
1  Regression | 6.638 1 6.638 18.090 .00QP
Residual | 81.457 222 .367
Total | 88.095 223

Jlsdlla, Dependent Variable:
SPSS23 gualin aladiuly Alaay) Juladll gilii : juaall/ 45,5dib. Predictors: (Constant),

Coefficients? :(8) ad, J gl

Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) | 4.576 .204 22.451 .000
4,1l ] 1264 .062 .274 4.253 .000
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Model Summary: (9) A&, Jgaal)

Model

R

R Square

Adjusted R

Square

Std. Error of the

Estimate

.323

a

.104

.100

1 .832
Tl pladiuly laay) Julasl) ailis @ jlaall / 4kl s saxdla. Predictors: (Constant),

spss23

ANOVAZ: (10)ad, Jgiall

Sum of
Model Squares Df Mean Square F Sig.
1 Regression | 17.906 1 17.906 25.892 .000°
Residual | 153.523 222 .692
Total | 171.429 223

sxdla. Dependent Variable:
spss23 galin aladiuly Alaay) Jalasl) zilii @ jaaall [ 4kl 522, Predictors: (Constant),

Coefficients®: (11) ad, Jgaall

Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant)|1.138 .269 4.234 .000
Agghlal) 5 50el1 | .397 .078 .323 5.088 .000

SPss23 galin aladiuly Alaay) Juladl) milid @ jaaadl /52ala. Dependent Variable:
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Model Summary: (12) ad; Jgaal)

Adjusted R Std. Error of
Model R R Square Square the Estimate
1].4102 .168 164 .802

Talin aladduly Alaal) Juladl) zilid : jaaall / 45 WA, Predictors: (Constant),
spss23

ANOVAZ (13) a8, Jgaal)

Sum of
Model Squares df Mean Square F Sig.
1 Regression | 28.774 1 28.774 44777 .00QP
Residual | 142.655 222 .643
Total | 171.429 223

sxdla. Dependent Variable:
SPSs23 galin aladiuly Alaay) Julasl) @ilii : juaall / 45,dib. Predictors: (Constant),

Coefficients® Jgaall (14)

Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) | 4.245 .270 15.739 .000
2, | -.549- .082 -.410- -6.692- .000
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Abstract:

The research aimed to determine the role of the innovative product as an independent
variable in its two dimensions (introducing a new product, developing the current
product) and its role in improving the demand for insurance services provided as a
dependent variable. Lattakia and Tartous which are able to subscribe to insurance
policies, and the researcher relied on choosing a simple random sample representing
the studied community, and 433 questionnaires were obtained. Insurance services to a
greater degree, compared to improving the existing products that already exist. There
is demand for insurance services and technology adoption and social networking sites
with the aim of facilitating and rapid dissemination among the general public, and working
on pricing insurance services, especially new ones, according to ways and methods that

are considered and appropriate to the citizen’s income and the living conditions that the

country is going through

Keywords: Innovative Product, Insurance Demand, Innovation of A New Product,

Improvement of The Existing Product
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The Effect of Info Graphics as Content Marketing On Consumer
Attitudes — A Field Study for Smartphone Users in Lattakia Governorate
— Xiaomi Official Website as A Model

pro. Rizan Nassour* Dr.nour wahoud* * Muhammad Hammad* * *
(Received:31 October 2021 ,Accepted: 19 December 2021)
ABSTRACT:

This study aimed to determine the impact of infographics as content marketing on
consumer attitudes, by studying the effect of infographics on the components of the
three attitudes known in the literature (the cognitive component, the emotional
component and the behavioral component), where a questionnaire was designed and
distributed to a sample of mobile phone consumers in Lattakia, depending on the Google
application for designing questionnaire forms. The researcher relied on the Xiaomi

website as a model to measure this effect.

The researcher concluded that there is an effect of the infographic on the components
of the attitudes according to the following order (the cognitive component, the emotional
component, the behavioral component), then the researcher presented, based on the
results of the analysis of this model, a set of recommendations that increase the
marketing ability of the Syrian companies that use the infographic as marketing content,

especially the two companies, Immatel and Mabco.

Key Words: Content Marketing, Infographics, Consumer Attitudes
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LeSha) e nSlgtivall 5)58 (e i La 1385 dime dn lsid e

.(Pettersson, 2002, p:248)
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1) 2 A A gutl) AnaaY)-2-10

Ay Slesledl e slud e Llis sae (Mohiudding Chhutani, 2013, p:22) dul)s @
P Al ALl Claglaall Gaje ciglul e cldle i)

iy alay) s Glaa) JUlls GSlial) sl Glasleall (e & Gaal) daglall s —1

Ay e Shilhe @) aa agle ity (Slgiul)

DS Jra s o (gl 538 5015 e ae Ly Les caalss Jaos IS0 IS8y cilasleall (e =2
el JS) saiell

-L@i\\l .JA_.I 3..\:\:.4 w ‘519 dalixl Y} 6C_5.n.bj_5 bg\&S LLI\J_3

caamie JIET ety claglaall (el JalSia (gpamy alai—4

cogitl e Al (may () sanll A8IS Lgagins cCalalgall Llday 48 5he Jlail 48k5

o i JS8 celaa] daalgill adlgas cuiyil) JMA e Dlasleall (el aaa 3iy,lk—6

: el 2 i) Lailai-3-10

dnhys @Sl ua e laa¥) Jaalsill adlse yie dualiy A sl dlend) 8 a)ie J< clile V) aladin) 5y
tohs clile U A pailad 4 2585 e (DoaN,2020 p:16)

CAY) sl (sginall CISESS (pa /43 Ay Agllad ST el V) ae) -

Gloslaall 1S lan) (3o 790 dfpall Hseall Jiai LS ciloslaall (o 3ynS dpaSy Tading ¥ (gl ¢ Laall ) —
gl

cgalall il Llai) e Jumil J< 4 el lagleall (alaiY) e 740 Cusiias —

alasiiul 2y @Al L LS gaal) 5ynad 3N i iy csaall Alygla ,SIA L 5agasae jsaall a5 Lesale—
Aplatl) JleeY) ) Slaall olimi) dal Bagedll 8 wliie J<8 eli)e i)

a8 4i3Y) £ 15ii-4-10

gy g lsil DG ) dahe ay) (Manic, 2015, p:90)iu,s culs

O5Sy 8 Sl s (il (gpemn S JSG lpage o Glaslae e Bile by 1l eldhe i) (1
JCall ellgind) pad Sleslaal) Jlayl aedl Gasai (gradl oSl 13 38 S5 Ga sl gy oo Bl
gy laall elall 4y el Uiyl AN Claganylls saally aguaill (i yes Euay cslhall

el sl e laslaeY Alis 1S Al 5S5 o Gages daty (& Gilasheall (e 508 laS o oK
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(Bl DU ¢ Jualaiia JS85 g ymall Hgeall (o i chppeal o2 adalie) ey tebaiall el i) (3
25 Y eldhe @) e gl 13gd A5a Bae (5S Cua Ainne Wby ol Byl dad Gagm o OSas gsll g
Byine By geay (lapall HHSE LS ¢ S5 6 oo

llgioall clalad) aggia—5-10

388 o Aie ol (Clase day ko) ddale (5 B Lee b sad Sola slaxil aly sl IS Cade
cotpmall 2adl ¢(gysmill all zalad AU (e olatV) (o oSiys o L8l 38 i Lina Dsad Glld Gauiys Ll
(151: (= 20106 ¢ Sl ¢ wsuall) " SHay) 2edl;

Aagyhay Lo ite 5l o o5 auiil Slasind il olasyi(Solomon;et.al,2005,p:225) dulys cije o b
' e eiyes 3 (Darpy; Guillard, 2016, p. 143) au)s eaSs L 1 JAule S dulay)
Sanivl g olad¥) o LS cle o ob san ellgiuall dplad) §f Aplagy) Calsadl e amy oladV) ol i
B yfine s ApniSe Slalai¥) o Auhall sda cdlialy "l Al o il Al Aulay) Ayl apill cllgill
Aaldl) dlgieall By e IS Ll WS ciiipatl) Cilydaill Galind Gyl ol Adee o g Cuag
Al S Al e (AUl dplid)

b ASaialy 2l gal Adalall e liall e Lt clalatV) o (216: 0= 2004 cclane) dulpn @asi LS
Ge ol e lgie i Ly ALl wilna ge Wi gl (e o o8 oladl Al 13gd Aulu Sl Anla) Jae
elom Lo ol pad Llaindl @llgiall Jue ol Cililge 5 cilalasinl & lalad¥l of Galiieg A5l Caylell
b ) Aalay) dieay clanll ge Bl 05S Cuny (Dle) ol an day snie 88 dali dexd IS
ralalaiy) ailad-6-10

1(41:022012¢ (ada) W) pailadlly Sl aus

cAdaalll sagly cad Ll of el iy 8 clalanV) QS 2 a3l s tagialall —

ebaas ol clayds Jead) o gl (sl 10l e T 3ye =

colall g alual Ty (AT (e Ll Leales o8y (6 (A0n0€0) alaia -

vg lia g1y Cag plall ae das lsally CaSill AL Ll o g Lia g1y Cagplall ae daia —

LG5 o] sl bl 13 e (3815 e lpas tlslll (B3 (Jale) aaic -

Cany 28 558 4y el AV Cange Laaad (Ll cpliline uyla ( oladY )y 288 1558 Lels Hlse L —
Bk Ay 5 Upd Gl

solany) wligka-7-10

PRy Aty S EDE (g (87304 20206 Jlae ¢ Jaall) Au 3y ellgiuall olat) o5<5y

oo il Cilaglaay cilainall o 4yl 2l 12 Jiey :(COgGNitive component) sy ¢ g<all
s aslalaal o Adle sasa 53 ()5S el e il o) Gllgioal diiey 8 Mie GV e Al
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Aalaiy 4Shly axdlsyy gl padd pailad o adiad Glaiad) o3a o Luy alEeY) 13 LS cilatiall
LAY Gy e sl e ie Calian a8 A ad A 43 yad

goase ool i dlginal jelie oSl 1 ey :(a@ffective compontent) ihlal) ¢ s<all
Lais oladV) goumase sl sad ylaall o ol S laoy) Cisal) sany 4 giasn osSall 13gh colanY)
ol s il galdl saaxia i) & (SHY Sl Leadling lalliay Adlal) Galid Jsa 28l Clagina (6
Jlias (e daydie Gliia (63 Japus (ulite aladiuly Sale 4uld 4y aaly ae 13 435S Cay Jlaagll () Sall ol
Slpaits Y1 @ldlall ) M &Y ladlall e gl o gus S

e s olat¥) pase el olas Jedll oLl Jiey :(CONaAtive component) sl ¢ gsall
o) pms Aty puiil) Cilalaall Al ymall 51 (SDY) 0 oSallE Jad ) Al Joas dg o) Ay Gagudill Cagay b
OsSall Lty ellgind) ol 2l 13a il JLatV) Jiles e Ly 5 cbin JSa e 5 (Ple) JS3 e
Oe Alaia) B o oSy lly il 8 sasasal) pailaddl (s A Aglaal aadiuy o oSy ikl
felaall plasinl Goyb e sl @il Gage Gob oo RS OIS sl lede 55l e Jaally (Sleiaa) 8
Mish gitall 138 sad ellginall olatly @lilu e b haliy Do Wl 06 of o (s Banasal) Sl 8555400
Giblall o Sal e laals Bl agd 058 ol oSe ale e eyl sa Aalll asad e aladial
e DA e Ay gusil) Ll (10 4wl Sy llginnd) o € IS adingd Solud) (Sl W il
COSlgal) Ao g5 dime dald (Slgial) dac s Glagadll

ralalasy) Au)s 4aaf-8-10

b ) Aaladl e Lo olad¥) 4l 4l ol (Lendrevie; Levy, 2014, p. 127) 4wy s
Bl G Lags - Alaia¥ly Sisal) gu apll BlA e Gl #pd ) gr 3) (Solal) Laladall Jlainls
Daic Lding (5215 olat¥l sy cdasay siia () Guitl) elale (o) cad @l Qia Sl @slully Siaall s 5y80Lal
Eyase sl Al cluhl) cuiy My Alide Gigylh b 2l L ash Al Aalsall LSl agdl Ly
plaiV i diana 4payka A oda Aapdas clatiall againis (pSlgiuall laladl G il A0le cllia o olaaY)
JLY) are 5l i JU8) ) s ladl oLtV 1s ¢ pmal) A Ledde JLY) 30l () s ginall sad )
oad ) agilatia sat lagl oladl GIA L aal) 8 Gageall Jla)t Jelall Jantll IS Gllaiall 138 e . iy
cJshal Agie) saal lagY) olad¥) daps e Blaadl o lagyl olad¥) dyin o syl ) ol e Lliad olanY)
il G o lalaay) ol aEeY) DA e 508 Ll aaius lalaa) duls Gl Jall oS ¢ Julls
opeiiy gl ol sl Gl U s el ol s ol oSe Ml sl
.(Lambin;moerloose, 2007, p:112)

A anal) dwppali-11

:lidll 31a-1-11

Gty Dl plae bl e 16 e S Lol oday (1) Ay Balal 485 Lilowl dall) aca
OaieS Sslud) (o 8ally alalall ¢ sSally SDaY) () sSall) AN o LaV) ligSay o Jiie xS olid)e Y1)
AUl o3a (bl asleddl &) (e e Gaalll adie] LS bl ciljlie apl jsae IS 31 Cua (A
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alaie ) oSy Cumy Hsaa S Gljaans pailiad el ) ALl clubal) e ol DoY) @hle s &
oo shi A e el Aty () iy satll gginal) Gatliad e Gl ade] WS ol 8 Lgle
Ol eha) g enlSY) ueSaal) (e desens e DlawY) pae O obsiad) @lle Gua L)
c Al il i Guldl A8l deeSlall Aapa ) i) Juas s cagilean il s Lulial)
Sl bl Al 3LaY) by da) e FlagyS W ldll Hlas) ehal &8 obutul) alle @ld jLas)
t ol LS Al i dlay clilyl)l @l (1

Aupdl) cpiia o e JS £ g S WY @l JLas) o(1) a8y Jeaad)

s Bl Jalea dagd clylal) sae LAl | glaa
0.940 4 AL 2 4a3Y)
0.924 4 S sl
0.907 4 (siblal) ¢ o<l
0.901 4 sSobeall ¢ 8l
0.97 16 Ll glaa Adls

25,)22ISPSS Alaay) Julail) gilis o slaieYh &ald) dae) G i jlaal)

O S1 25 0.979 g5kt Auhall jslas Z8IST # g yS W il Jales dad of 23 (1) Jsaadl DA e
Gl asas e Jay 13as (0.70) e ST Cind) Gilyiie e e JSU 3 Lig S W ded o aas WS (0.70)
obiwy) ahle (esle @l Gial el Vs Dlawy) alle 4 S

bl clelasy) —2-11

SSY) @bzl bl Galdh oF V) o PSlany) Cuaglly i ) Aglany) cldsadl 2axiy g55 (e a)ll
il S8 Gl aass s Ayl

(2) a2 Jsand)

(Descriptive Statistics)
) @ pia N Mean | Std. Deviation
L2 5diy) 143 4.1136 74468
SLaY) G ssall 143 3.9091 .66401
siblal) ¢ gSal) 143 3.8864 .65540
(sSobead) ¢y gSal) 143 3.8409 .68258

25 lual SPSS lasy) Julail) milii Lo slaieYl Gald) die) ¢t jiaal)

iy sa (4. 11) osbosss clibe dil) paid 4 olead) lawgiall ded et of ass Bilall Jsandl s o

dadll Jiliig (3.84) sls a5 oladDU o oluall o giall dad ialy L ousledd) )< (uliie 3 (38050 dadd
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L (ol (S53V1s (AeV) alall GLaY) dassie dad o aas Lald Ul . culeddl S Gl e Gilsa
i) Ghlie ela L e el ) o i) diall @lbls) aea o (6l (4) dasll

Ll ol b (0.744) gslss clihe @) Jial puiall o (gylmall Gibat¥) dad el of a5 LS
CihadU dad Sl o LeS e puanall 8L s Lol e ST O eli)e @i¥) Jial) uaiall Joa Aisall o) il
J8) IS lalall 0 pSall Joa Aal) aLa o] ulin JlLs (0.655) (gsbasis Ablall sSall A (g)ladl)
@bpiall (BL e Lels e

:eilua,dl) sl -3-11

V) CHLEAY) shal bl Al saawie dagli iy aaly Jiiue ke dgasl Dty sl cilpa il LaaY
Slo Jiiuall juiall L6 a5m (e 00 (Multivariate Tests?) aals olaily saidl oplall laal-1
e AN dalal) ¢l usiall

hsial e 53l 138 aaa 33)ee rgy (Tests of Between-Subjects Effects) jLaai-2
saa e JS Al

el (msasag Jla 3 bl )Y a0 aaanl (Pearson Correlation) (s Lls V1 dales jlial-3
) @l sially Jeioad)

Multivariate Tests?(3) A&, Jgal)

Hypothesis| Error
Effect] Value F df dfi Sig.
Pillai's Trace| 1.633 | 1.792 12.000 | 18.000| .028
Ldlesi¥) | Wilks' Lambda .008 | 4.672 12.000 |10.875| .008
Hotelling's Trace| 44.838| 9.964 12.000 | 8.000 | .002
Roy's Largest| 43.104 | 64.656 ¢|  4.000 6.000 | .000
Root

<la,e ay) @, Design: Intercept

b. Exact statistic

c. The statistic is an upper bound on F that yields a lower bound on the
significance level.

d.Computed using alpha = .05
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Tests of Between-Subjects Effects:(4) a8, Jssall
Type 111
Dependent | Sum of Mean Partial Eta
Source | Variable Squares | Df|Square| F Sig. Squared
Correcte| ,spay) ¢ ssal 4.232° 4 1 1.058 [35.848(.000 .960
d Model [~ e | 4.087° | 4 | 1.022 [29.427.000 951
Ssbadl ¢ s<al) 3.909°¢ 41 977 | 7.818 |.015 .839
a. R Squared = .951 (Adjusted R Squared = .919)
b. R Squared = .839 (Adjusted R Squared = .732)
d. Computed using alpha = .05
25 )20l SPSS Alaay) Julail) milis o sladie¥h dald) dae) ca :jsaal)
(5) Ay Joaad)
Correlations : (5) ad; Jgasd
Ld),e sdi¥) | (SLY) Gasall [ alal) G sSall [ (S sladl O g<all
L) & giiy| Pearson 1 971" .964™ 851"
Correlation
Sig. (2-tailed) .000 .000 .001
N 143 143 143 143
**_Correlation is significant at the 0.01 level (2-tailed).

25 )20l SPSS Alaay) Juladl) milii o slaie¥l dald) dae) ¢ juaal)

taluaydl) lad) -4-11
Syl Apca @l ladl —1-4-11
o il (A Aa¥) GBLEA SIG ded o ) (3) o) saall & asly olatl aaxid) cplall Slaal
COU 43l oKy llgianall slat) ilyiria (s Slile @) G dysine AVS @I ADle la Gl i Lae 0.05
Lihe i) ADe a5 p2e el o LN aal) imjd (b Lald L ((Ssbadl ¢ bl ¢ SHaY))
clid)ye i) (g dgsime AV @l ABle gag Gyl (Al Al dpa @l Jaisy AN o) slaey cllgiuall oladl;
DN o) slaay llginal) cilalal
i ¥ Lyl Al il laa) -2-4-11
Jiil) aaiall of aai (4) &, Jsaal) 8 (Tests of Between—Subjects Effects) jlaa) Bl o
0.05 e sial 85 0.00055L5(SIG) dad of Cum SHYI 58l o Loge Ulias) 5l cldle )
DA A (SHIY) sSall o cldhe i) 535 dsae diad) Gl 3S55s aaal) Gil) (i Ll Julls
(0.960) st Sl ) auses (35.848)
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DeieS clihe @) s LY Jelae dad o (5) ) 2l 8 Correlations las) s LS
ot Guaiall o s 38 L)) 4D a5ns ) Ja 105 (0.97 1) sy il i€ SHAY) oSl Jitins
Lgayh A

A de il Auandl Lad) -3-4-11

Jial) aaiall of i (4) &, Jsaal) 8 (Tests of Between—Subjects Effects) jlaa) Bl o
0.05 oo sial 25 0.00055L5(SIg) dad of Com bl Gl o Gilias) age il clile i)
DAl Aapay Al Sl e clahe @) al dsass daad) Gl aS55s aaall (il (miy Ll Julls
(0.951) sl ol ) auyes (29.427) )y

oS eldhe N s BLEY) Jalae A o (5) ) sl 8 Correlations jlaa) x5 LS
s Opaial) Gn gl bl WDl asay e Ju 13 (964.0) gsls b puiaS ablal) o sSally i
Jgayh A

RENAY Ae )il A il Las) —4-4-11

Jiial) aaiall of i (4) A8, Jsaal) 8 (Tests of Between—Subjects Effects) jlaa) Bl o

0.05 ¢ sral a5 0.0005505(S19) dad of Cun Sl Sl o Gilian] age Ll cli)e i)
oAl A (Sl Sl e clihe i) 5B dsae danll Gl 2S5 aaall Gl (min lls L
(0.839) st Syl ) auyas (7-818) b

oeieS clihe @) o s BLEY) Jalae 4 o (5) ) sl 8 Correlations laa) x5 LS
s cusiiall On Al By Ae apa Ao Jy 135 (851.0) gsls @l uaieS ikalall ¢ pSally Jiine
g,k A

aluagilly alalittay) —12

HAIE) clabimay) ) Gnld) daa g . LY gl daladl duball Jle ol

t oY) il (385 ALl o) glaey cllgiuall cilalail e olilhe @iy) 6l dan Galias

PVl KAl Aamall oa jaud Sy Cua (Sl Sl ¢ alalal) G oSall ¢ KDY (o sSall)

Dy IS o dimg paall cilaslaadls (51 Aaally asls A58 (e Sles oD e (aa llgiad) ili-1
(s L o Ty gl Slasleall Gam Gad) siiall ssinall Basa o Lulad iy 135 At f Al
Gsine s (g ymall 3362 pailad Jsa cllgiuall e dage Jaaldi 7l 1) (oadail (sginall o LS-2
cOSlgiall Jinda s canine

Cny Bmgpaall gl Zudlay Allea o L iy (Lsmall (o Aadial) (s5ina) clile i) #las o) =3
el Saeal) aanailly JSEN ¢ lga JS0 858 55al 1Y) Caagiuall llgianall (pe Lndiasall (ailadll LS o)y
oSl Gle Bagale (S0 35 mitall Baad) pailadll s Sl Aiall jeal) of LA ey (&) oalad)
coosls A0 sai dllgiuall Clalaty | ibalall
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O o pell ST gl olu o yilie JS8 a5l glise (& g paal) jpeall Cunia il aas —4
Algiall olus 4 500 Eigan ) easa seall aali Gglul 5060 6l G Cam an age 40l V) Capmaa 1 128
csmpn BLEY) Jalas 2085 Lo 1aas a5l 48540 olas

s3n slad (e S agld dise lgathy Gl Hpeall G V) OSlgiad) sal LYY Aan Gls Ge p2)llmS
iy pe Lla 15 edag Amgymdl sall lagd o coSh Lsatudl diell dalld AISA)
fleall b lesleal) £0aS aa) e 7 903 Biyall Hpall of @yiiel s (D0@N,2020)

tluagil)

DB e Al W g (gsinaS @il i) duathinl slaa¥l 5ol (s dilal) (S8 Eald) aas —1
Baaie g il (st o Halds RS it ciglul sed cllgina) Glalad) e

i) DA o gl ol alaill e Gllad Gauead e deall (5Siles diley) S8 Gl a2
SR LA 3R 8 a3l e sl GiSlgiaa) e SN Asballs Aumpa gil) o sel) o Aassall cila gl
L SHall LAl aex Al A8 Glagleall J5 axe Can agalel A peall Cilatially 48l axe

bl o s sadl) Jlaal) & dldhe i) by (& ST sl e Jaall 85 pum Giall) a5 3
eV 13a 2S5 Ayl sda il g ki)

L) aalal)

s ol sud) Ll 58V Aralall cellgindl @sls .(2020) Glayt ¢ Jlae ¢dly ¢ Jaali=1

b 1l jiiay b @ldle @) (2021) Laes) & (Al daa Gr g Ga gl il a2
¢ A26)c il Gk e Lappili-Lvel Linant dualel) dlaall. Al i) $patl] Gabat b 4idi g adll Allas

1605-1630.
aslally Lo sl i€l s iyl A0S ¢ al) daals caladll b ldle i) L (2014) Jielas) Ligun3
gl

Ty

et o (e li)/ @hanal/ culill) el @lihe @il aas blal 5 .(2020) geayll e o dada—4

cpan lsla daala s agilaladly 4550l dlayall U (sl dpad)ll dilalgal) o lis

Aalb Al Ay sdghll @l 4 Al abbley) mi ol alalas) ((2012) 35 ada=5

P DA (Gagd Ganadd il agle s dplailly alai@Y) aglall 2AS0 (4165580 ag hl ilall & daslal

- Abad) daala

Gasmill Basiiall Aypell 200 15palEl) LA @leadd) Gygas ((2010) e ¢ Sl ¢Olads ¢ osnall=6

dafidall Guaill drala pa (gslailly il sl

dily e tolee (Rl Akl jlaayl) sl Jase rellgial) dolu . (2004) aaly) dese (Slaue—T7
La¥) aalyall

g—Darpy, D., Guillard, V. (2016). Comportment du Consommateur Concepts

et Outils (éd. 4). france: edition Dunod.
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Objectives of the Journal

Hama University Journal is a scientific, coherent, periodical journal
issued annually by the University of Hama; aims at:
1-publishing the original scientific research in Arabic or English which

has the advantages of human cultural knowledge and advanced
applied sciences, and contributes to developing it, and achieves the
highest quality, innovation and distinction in various fields of
medicine, engineering, technology, veterinary medicine, sciences,
economics, literature and humanities, after assessing them by
academic specialists.

2- publishing the distinguished applied researches in the fields of the
journal interests.

3-publishing the research notes, disease conditions reports and small
articles in the fields of the journal interests.

Purpose of the Journal:

» Encouraging Syrian and Arab academic specialists and researchers to
carry out their innovative researches.

* It controls the mechanism of scientific research, and distinguishes the
originals from the plagiarized, by assessing the researches of the
journal by specialists and experts.

 The journal seeks the enrichment of the scientific research and
scientific methods, and the commitment to quality standards of original
scientific research.

« Aiming to publish knowledge and popularize it in the fields of the
journal interests and specialties, and to develop the service fields in
society.

* Motivating researchers to provide research on the development and
renewal of scientific research methods.

» It receives the suggestions of researchers and scientists about
everything that helps in the advancement of academic research and in
developing the journal.



» popularization of the aimed benefit through publishing its scientific
contents and putting its editions in the hands of readers and researchers
on the journal website and developing and updating the site.

Publishing Rules in Hama University Journal:

1. The material sent for publication have to be authentic, of original
scientific and knowledge value, and should be characterized by
language integrity and documentation accuracy

2. It should not be published or accepted for publication in other
journals, or rejected by others. The researcher guarantees this by filling
out a special entrusting form for the journal.

3- The research has to be evaluated by competent specialists before it
is accepted for publication and becomes its property. The researcher
will not be entitled to withdraw research in case of refusal to publish it.

4. The language of publication is either Arabic or English, and the
administration of the journal is provided with a summary of the material
submitted for publication in half a page (250 words) in a language other
than the language in which the research has been written, and each
summary should be appended with key words.

Deposit of scientific research for publication:

Firstly, the publication material should be submitted to the editor of the
journal in four paper copies (one copy includes the name of the
researcher or researchers, the addresses, telephone numbers. The
names of the researchers or any reference to their identity should not
be included in the other copies). Electronic copy should be submitted,
printed in Simplified Arabic, 12 font on one side of paper measuring 297
X 210 mm (A4). A white space of 2.5 cm should be left from the four
sides, but the number of search pages are not more than fifteen pages
(pagination in the middle bottom of the page), and be compatible with
(Microsoft Word 2007 systems) at least, and in single spaces including
tables, figures and sources , saved on CD, or electronically sent to the
e-mail of the journal.



Secondly, The publication material shall be accompanied by a written
declaration confirming that the research has not been published before,
published in another journal or rejected by another journal.

Thirdly, the editorial board of the journal has the right to return the
research to improve the wording or make any changes, such as deletion
or addition, in proportion to the scientific regulations and conditions of
publication in the journal.

Fourthly, The journal shall notify the researcher of the receiving of his
research no later than two weeks from the date of receipt. The journal
shall also notify the researcher of the acceptance of the research for
publication or refusal of it immediately upon completion of the
assessment procedures.

Fifthly, the submitted research shall be sent confidentially to three
referees specialized in its scientific content. The concerned parties shall
be notified of the referee's observations and proposals to be undertaken
by the candidate in accordance with the conditions of publication in the
journal and in order to reach the required scientific level.

Sixthly. The research is considered acceptable for publication in the
journal if the three referees (or at least two of them) accept it, after
making the required amendments and acknowledging the referees.

- If the third referee refuses the research by giving rational scientific
justifications which the editorial board found fundamental and
substantial, the research will not be accepted for publication even if
approved by the other two referees.

Rules for preparing research manuscript for publication in applied

colleges researches:

First, The submitted research should be in the following order: Title,
Abstract in Arabic and English, Introduction, Research Objective,
Research Material and Methods, Results and Discussion, Conclusions
and Recommendations, and finally Scientific References.

- Title:



It should be brief, clear and expressive of the content of the research.
The title font in the publishing writing is bold, (font 14), under which, in
a single — spaced line, the name of the researcher (s) is placed, (bold
font 12), his address, his scientific status, the scientific institution in
which he works, the email address of the first researcher, mobile
number, (normal/ font 12). The title of the research should be repeated
again in English on the page containing the Abstract. The font of
secondary headings should be (bold/ font 12), and the style of text
should be (normal/ font 12).

- Abstract or Summary:

The abstract should not exceed 250 words, be preceded by the title,
placed on a separate page in Arabic, and written in a separate second
page in English. It should include the objectives of the study, a brief
description of the method of work, the results obtained, its importance
from the researcher's point of view, and the conclusion reached by the
researcher.

- Introduction :

It includes a summary of the reference study of the subject of the
research, incorporating the latest information, and the purpose for which
the research was conducted.

- Materials and methods of research:

Adequate information about work materials and methods is mentioned,
adequate modern resources are included, metric and global
measurement units are used in the research. The statistical program
and the statistical method used in the analysis of the data are
mentioned, as well as, the identification of symbols, abbreviations and
statistical signs approved for comparison.

- Results and discussion :

They should be presented accurately, all results must be supported by
numbers, and the figures, tables and graphs should give adequate
information. The information should not be repeated in the research text.
It should be numbered as it appears on the research text. The scientific



importance of the results should be referred to, discussed and
supported by up-to-date resources. The discussion includes the
interpretation of the results obtained through the relevant facts and
principles, and the degree of agreement or disagreement with the
previous studies should be shown with the researchers' opinion and
personal interpretation of the outcome.

- Conclusions:

The researcher mentions the conclusions he reached briefly at the end
of the discussion, adding his recommendations and proposals when
necessatry.

- Thanks and acknowledgement:

The researcher can mention the support agencies that provided the
financial and scientific assistance, and the persons who helped in the
research but were not listed as researchers.

Second- Tables:

Each table, however small, is placed in its own place. The tables take
serial numbers, each with its own title, written at the top of the table, the
symbols *, ** and *** are used to denote the significance of statistical
analysis at levels 0.05, 0.01, or 0.001 respectively, and do not use these
symbols to refer to any footnote or note in any of the search margins.
The journal recommends using Arabic numerals (1, 2, 3 ...... ) in the
tables and in the body of the text wherever they appear.

Third- Figures, illustration and maps:

It is necessary to avoid the repetition of the figures derived from the data
contained in the approved tables, either insert the numerical data in
tables, or graphically, with emphasis on preparing the figures, graphs
and pictures in their final shapes, and in appropriate scale and be
scanned accurately at 300 pixels / inch. Figures or images must be black
and white with enough color contrast, and the journal can publish color
pictures if necessary, and give a special title for each shape or picture
or figure at the bottom and they can take serial numbers.

- Fourth- References:

The journal follows the method of writing the name of the author - the
researcher - and the year of publication, within the text from right to left,
whatever the reference is, for example: Waged Nageh and Abdul Karim



(1990), Basem and Samer (1998). Many studies indicate (Sing, 2008;
Hunter and John, 2000; Sabaa et al., 2003). There is no need to give
the references serial numbers. But, when writing the Arabic references,
write the researcher's (surname), and then, the first name completely. If
the reference is more than one researcher, the names of all researchers
should be written in the above mentioned manner. If the reference is
non-Arabic, first write the surname, then mention the first letter or the
first letters of its name, followed by the year of publication in brackets,
then the full title of the reference, the title of the journal (journal, author,
publisher), the volume, number and page numbers (from - to), taking
into account the provisions of the punctuation according to the following
examples:

polall (iad daaly Aaa gl Jia (B ol £ il (1999) taaf g il g Cadl 2o gl
.45-33 (3):15 «dei 30

Smith, J., Merilan, M.R., and Fakher, N.S., (1996). Factors affecting
milk production in Awassi sheep. J. Animal Production, 12(3):35-
46.

If the reference is a book: the surname of the author and then the first
letters of his name, the year in brackets, the title of the book, the edition,
the place of publication, the publisher and the number of pages shall be
included as in the following example:

Ingrkam, J.L., and Ingrahan, C.A., (2000). Introduction In: Text of
Microbiology. 2" ed. Anstratia, Brooks Co. Thompson Learning,
PP: 55.

If the research or chapter of a specialized book (as well as the case of
Proceedings), scientific seminars and conferences), the name of the
researcher or author (researchers or authors) and the year in brackets,
the title of the chapter, the title of the book, the name(s) of editor (s),
publisher and place of publication and page number as follows:

Anderson, R.M., (1998). Epidemiology of parasitic Infections. In :
Topley and Wilsons Infections. Collier, L., Balows, A., and
Jassman, M., (Eds.), Vol. 5, 9"" ed. Arnold a Member of the Hodder
Group, London, PP: 39-55.



If the reference is a master's dissertation or a doctoral thesis, it is written
like the following example:

Kashifalkitaa, H.F., (2008). Effect of bromocriptine and
dexamethasone administration on semen characteristics and
certain hormones in local male goats. PhD Thesis, College of
veterinary Medecine, University of Baghdad, PP: 87-105.

* The following points are noted:

- The Arabic and foreign references are listed separately according to
the sequence of the alphabets (= « <) or (A, B, C).

- If more than one reference of one author is found, it is used in
chronological order; the newest and then the earliest. If the name is
repeated more than once in the same year, it is referred to after the year
in letters a, b, c as (1998)2 or (1998)°... etc.

- Full references must be made to all that is indicated in the text, and no
reference should be mentioned in case it is not mentioned in the body
of the text.

- Reliance, to a minimum extent, on references which are not well-
known, or direct personal communication, or works that are unpublished
in the text in brackets.

- The researcher must be committed to the ethics of academic
publishing, and preserve the intellectual property rights of others.

Rules for the preparation of the research manuscript for publication in

the researches of Arts and Humanities:

» The research should be original, novel, academic and has a cognitive
value, has language integrity and accuracy of documentation.

» It should not be published, or accepted for publication in other
publication media.

* The researcher must submit a written declaration that the research is
not published or sent to another periodical for publication.



» The research should be written in Arabic or in one of the languages
approved in the journal.

* Two abstracts, one in Arabic and the other in English or French, should
be provided with no more than 250 words.

» Four copies of the research should be printed on one side of A4 paper
with an electronic copy (CD) according to the following technical
conditions:

The list (sources and references) shall be placed on separate pages and
listed in accordance with the rules based on one of the following two
methods:

(A) The surname of the author, his first name, the title of the book,
the name of the editor (if any), the publisher, the place of publication,
the edition number, the date of publication.

(B) The title of the book: the name of the author, the title of the
editor (if any), the publisher, the place of publication, the edition number,
the date of the edition.

» Footnotes are numbered at the bottom of each page according to one
of the following documentation ways

A - Author's surname, his first name: book title, volume, page.
B - The title of the book, volume number, page.
 Avoid shorthand unless indicated.

« Each figure, picture or map in the research is presented on a clear
independent sheet of paper.

« The research should include the foreign equivalents of the Arabic
terms used in the research.

For postgraduate students (MA / PhD), the following conditions are
required:

(A) Signing declaration that the research relates to his or her
dissertation.



(B) The approval of the supervisor in accordance with the model
adopted in the journal.

C — The Arabic abstract about the student's dissertation does not
exceed one page.

» The journal publishes the researches translated into Arabic, provided
that the foreign text is accompanied by the translation text. The
translated research is subject to editing the translation only and thus is
not subject to the publication conditions mentioned previously. If the
research is not assessed, the publishing conditions shall be considered
and applied on it.

* The journal publishes reports on academic conferences, seminars, and
reviews of important Arab and foreign books and periodicals, provided
that the number of pages does not exceed ten.

Number of pages of the manuscript Search:

The accepted research shall be published free of charge for educational
board members at the University of Hama without the researcher having
any expenses or fees if he complies with the publishing conditions
related to the number of pages of research that should not exceed 15
pages of the aforementioned measures, including figures, tables,
references and sources. The publication is free in the journal up to date.

Review and Amendment of researches:

The researcher is given a period of one month to reconsider what the
referees referred to, or what the Editorial Office requires. If the
manuscript does not return within this period or the researcher does not
respond to the request, it will be disregarded and not accepted for
publication, yet there is a possibility of its re-submission to the journal
as a new research.

Important Notes:

- The research published in the journal expresses the opinion of the
author and does not necessarily reflect the opinion of the editorial board
of the journal.



- The research listing in the journal and its successive numbers are
subject to the scientific and technical basis of the journal.

- Aresearch that is not accepted for publication in the journal should not
be returned to its owners.

- The journal pays nominal wages for the assessors, 2000 SP.

- Publishing and assessment wages are granted when the articles are
published in the journal.

- The researches received from graduation projects, master's and
doctoral dissertations do not grant any financial reward; they only grant
the researcher the approval to publish.

- In case the research is published in another journal, the Journal of the
University of Hama is entitled to take the legal procedures for intellectual
property protection and to punish the violator according to regulating
laws.

Subscription to the Journal:

Individuals, and public and private institutions can subscribe to the
journal

Journal Address:

- The required copies of the scientific material can be delivered directly
to the Editorial Department of the journal at the following address: Syria
- Hama - Alamein Street - The Faculty of Veterinary Medicine - Editorial
Department of the Journal.

Email: hama.journal@gmail.com

magazine@hama-univ.edu.sy

website: : www.hama-univ.edu.sy/newssites/magazine/

Tel: 00963 33 2245135


mailto:hama.journal@gmail.com
mailto:magazine@hama-univ.edu.sy
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