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The Relationship Between Integrated Marketing Strategies And Capital

Attraction in banks

(Field study in Syrian private commercial banks)

o

Dr. Koussay Ammar®  Dr. Sinan Halloum™ Bassam Mohammed Mohammed
(Received: 21 February 2021, Accepted: 3 June 2021)
Abstract :

The aim of the research is to demonstrate the role of integrated marketing strategies
(advertising, online marketing, personal selling, and direct marketing in attracting capital For
Syrian private commercial banks

The descriptive approach was relied upon, and in order to test the hypotheses, the
researcher relied on the questionnaire, and used electronic questionnaires with a number of
members of the research sample, The researcher relied on the Likert quintuple scale in an
attempt to obtain data related to the impact of integrated marketing strategies as one of the
dimensions of integrated marketing in attracting capital to primary data in a database that
was analyzed using SPSS version /20)/.

The researcher reached several conclusions, including: The advertisement used by the bank
does not meet its objectives in marketing banking services, the bank does not rely on direct
mail when receiving customer requests, the bank does not have a department for foreign

investment, and the bank does not participate in global investment projects.

Keywords: Integrated Marketing Communication, Advertising, Online Marketing, Personal

Selling, Direct Marketing, Capital Attraction.

*Assistant Professor, Department of Business Administration, Faculty of Economics, Tishreen University,
Lattakia, Syria.

““Lecturer, Department of Business Administration, Faculty of Economics, Tishreen University, Lattakia, Syria.
““*PhD Student, Department of Business Administration, Faculty of Economics, Tishreen University, Lattakia,

Syria
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4 dyead) dardl) s35n e ) i g 101 2 5 350 | 1110 |.000
A Saall e Ay it ) Ay Zesz) Jlm] 3 Y pale 01 1 3 [343| 1307 |.000
3 Cipaall Jally sgutll Calal) (o T pas Lla) Shale (K5 ) plasial 101 2 5 3.66 972 |.000
Slanll iy ity Galia e Dladd pacais oy Y] ool () 101 1 5 | 347| 1346 |.000
ey A jal Gullall opSlgioadls Sl S 101 2 5 |353| 1237 |.000
_ sa Olee e Jpemally il e Coyend) ey 01| 2 5 |345| 1162 |.000
:i;) L jeadl cilamiall Giaas Al chual) e claghealls edlaall 29555 S} 2 101 2 5 3.71 .887 .000
1 penlss B ) LIy JSLAA Calie b oDlanll Bae Lusall ot 101 1 5 |341| 1376 |.000
| s ol 55 s 0 s 0 el i e s a1 01| 1 5 |364| 1706 |.000
@

Sl 3y Bk e sleall dngye Cipaall Juay 101 2 5 |3.09| 1.297 |.000
r’i Slaall 39 SN 2l e g s Cpemal) Juse 101 2 4 |320| .915 |.000
%j anll Tatia Lig 5 L glblS Gyl i 101 2 4 3.44 712 | .000
g\ st a3 Jal (e Gainlel) LIS iyl Jiins 101 2 4 |337| .789 |.000
Slaal) il Dol i bl andl e Cijendl adiag 101 2 4 | 265 | .943 |.000
Al LA (el ad oSl 101 1 5 | 29| .93 |.000
Lyl G)lna) Slaadll ey Ciyenal) sk Al claasl ) dila) 101 2 5 3.12 1.013 | .000
% Ljgur A Aea) dlein) pojlia) Joa dals Cilily 520l 2l gy 101 1 5 412 1.032 |.000
A Lliins Lyl ajd Moy Lanilind Sl ehal CGiyead) asi 101 2 5 3.64 782 .000
; dualle Wil gojlie b Cipeaall iy 101 2 5 | 274| .98 |.000
3 daally daalall il o) 3 Ll Bsliam pSl 101 1 4 |332| 1048 |.000
Hdae el qla b Chpendll Ly 101 1 5 | 225| .942 |.000
Le il aulie (A Cipadl Wi 101 2 5 2.96 1.056 | .000

Valid N (listwise) 101

20 J)ual SPSS galiy alidiuls Alasy) Julatl) il : jaal
e deddiall cluiadlly duwdyll dajdll Lol Calll A6 lld 2e
sl Al Auasal) 2.5.11
daa Cijlaal) B Jlsal) gy ciag Alaliall dufgadl) cYLT) Gm Ailas) AN @l ABDle g Y
LA,

11



Journal of Hama University — vol.4 —-No0.9-2021 2021 2l sl — Al aall — las daaly dae

A A jdl) cliadll B (Say
Jae Cijbaall b JIsa) Gagsy coing (DheY) G Alan) AN @ld ADke 205 Y 1 d¥) Ao dl Ayl -1

A,

b o) Gagy idng ) e Gagedl) G Alas) AN ) Ble aag Y :Aull Ao Al 2
b Jae Cijladll

Cijladll b JIsa) (as3) Gl ] and) G Aileaa] AV @3 ADle 2ag3 Y AR diedl) Al i) 3

A3 Ja
Cijlaal) 3 lsa) egdy dng dlaal) agedl) O Alan) AN 3 ADke 2ags Y Al Ao ddda il -3
A3 Jas

L)) Galll arii) lgie gt Al Aalg A Lty A iyl ciluajilly Ayl duajdl) s
t sk e (5) @) Joaall ekl Cus ABall gy
Jga¥) (ughy widag Alalsial) Audgudl) VL) (O g BLE) Jalaa: (5) ad) Jgaal

oA | Y e Gl | (pad il gl Gl [ Qs e
il Ji )
Pearson Correlation 1 .688** .669™ .705™ .878™
ey Sig. (2-tailed) .000 .000 .000 .000
N 101 101 101 101 101
Pearson Correlation .688** 1 691** 617" 687
Ci Y ye Gosdll  Sig. (2-tailed) .000 .000 .000 .000
N 101 101 101 101 101
Pearson Correlation .669™ 691** 1 670™ 671
il ) Sig. (2-tailed) .000 .000 .000 .000
N 101 101 101 101 101
Pearson Correlation .705™ 617" .670™ 1 .660**
DALl Gy gl Sig. (2-tailed) .000 .000 .000 .000
N 101 101 101 101 101
Pearson Correlation .878™ 687" 671 .660** 1
Jsa¥ G g3 i Sig. (2-tailed) .000 .000 .000 .000
N 101 101 101 101 101

**_Correlation is significant at the 0.01 level (2-tailed).
20 J)aal SPSS galin aladiuly Alasy) Julail) ailil : juaall

i) e Gagedl (hey) AlelSial) Aigedll Y Uai) el G gine e s G (5) ) Jsaall el
0.878) sl e Gsmym Lli¥) Jabae il Cus «Jlsa¥) Gugs) ing (Ldball Gapeadl) ¢ omddll al
(JlsY) agdy dng AlalSiall Lidygetl) VLA sl G Jghe Bl e Ja 585 (0.660 <0.671 <0.687
%47.2 %T7.1) & e Ju sy «(0.436 <0.450 0.472 <0.771) sl o woaill dalew gl LS
sl DheY) ALalSiall Gk gl Y Lai¥) aladd iyl i Jlsal) agdy ada iy (g (%43.6 <%54.0
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Galdl 418 (Sig =p =0.000 < @ =0.01 &l Las ¢ M5l o (Labaall Gugell ¢ oadl) aud) i) ye
Alalsiall dudguct) VLAY G S (o Aflas) AYa i3 ABle 3509 a2 Ao pall ) ael) Lo (b
Lilas) AYs <) ABle Ygam Joi A Al Auzajdl) Juig sAuhl) Jae cijlaal) B Jlsad) Gusds wiag

A Jaa ijlaall B Jlga) (uahy ciag Alalkial) dufigadl) cHLA ca S o

AalSaal) At gaatl) VLAY G dSlas) AVS @) ADe 2ap Y Ao el AN dudyl) dudjdl) HLad) s

Glacayil) HLaal Gnld) A o sed b dae Cijliaall 8 JIse) Gughy Gl JelSiall Gagedll slad o]
t b L (6) by dsaal) el Cum At L jdll [Ladly o8 e all Ay
Aiyl) dadajdl) SLIA 2(6) ady Jgaad

ALl 48 gl YLV JIsa¥) sy s
Yy Pearson Correlation 1 9317
4y gull Sig. (2-tailed) .000
Alassal N 101 101
o Pearson Correlation 9317 1
% S Sig. (2-tailed) 000
N 101 101

20 J)ual SPSS galin alidiuls Alasy) Julatl) il : jaaal
AalSial) At gul) YLtV oy Jaliiy) 39 e o 13as €0.931 gl Bl ) dalas o Galaal) Jpanl) (e ety
Cla @bt e %86.7 O e Ju 545 €0.867 wanil Jalas ey LS g8 Blin¥) 135 ¢Jlga¥) gy dng
L) Gy Ailan] AN @l3 ADke das 4l ey Lae (ALISTA B gostl) NV LatV) il s Jlga) sy
Jha Byl o e Ju 136 (Sig= P=0.000 < a=0.05 i Las «Jlsa¥) egh) odng dlalSiall dgual)
Lafgul) LAY ¢ Ailas) AV il dBle are o gali A all duid by ol Ml Lilas)
Ailas) A3 <3 ABe 353 J o A Abnd) adajdl) (g alig o Jlgad) ugdy wiag Alalsial)
tGluagilly claliviay) ~12
ralaliiay) 1-12
Hlgaal @ (e 2aad Jgumsl) o il (& bl HLasY daai,
A yaall Glendl) 31508 8 48laal LY Cipead) (63 axdidl (DheY) o) -1
cSlanl) @l i s akall 2l e Gyl adie Y 22
LAl LN Gald aud Ciyendll (5 22 YV 3
Agdle Ayl alie b Gyl )l Y 4
e Al a)lie b Ciyeadll ¢y Y 5
e Ayl aojlie 8 Cipead) s Y 6
rcluagil) 2-12
:‘:j)!lg Galll s
P e @lly cddyad) Clasdl) 31508 8 4dlaal b (53 JSAL el alaal) 5y i Cipadl o -1
Ogacaall Gung Clisall 3585 dlsasll HLEA) Gun
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el g S 2l e
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lnay)
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el Slaysll 8 Ll Galica @Dlial PA e DA (e e Aol anliie b Cipeadl) il Y —6

Aadlal) Al yall oLl el T S 436K 1) gy idn Jon wanillis &Y i)y oLl Cnld) as 4

bl leeY) sale] dilae aea (8 e alia) o ald s Jia 4365 (Ao

ga¥) Gags) i B AN Gageall 50 -

Jlga¥) Gugs) i B Bl ugell o0 -

cerin ) LeaY) Ciag dalgall Bl 8 JalSiall 3geal) il -

hall =1

tdual) ashal) 1-13

sl (DA alll a1 L) i 8 Lal Lpail and (2016) daase c(golas (52l dipe oy -1
o st - panill e Aaals ApsleaB¥) pslal) A0S (5sdie y ieale Ay .2014.2005

Ay s Alanll Akl olad (o3l eV Auall b ALISE) Bogesl) VLAY 50 1(2015) eles ¢ Dlesy .2
dane daala ¢ uadl) agles dolaally Lalai®y) aglall S 5ysdie e jfiale Alla) . )e2isS dsnge Al
cAbadlly Caluag

Al Bl Ay 1 el el L) iiss 8 FDI ca) L) 51.(2012) xe dujgs caan .3
4200 (iialS il Aasls (Bypdia e ohgi<s Ay .2010.1992 s2all oyell mlald) Jg (iand

GOl 38 Alla Ay 13808 leasl) Ll b ALK Agigeil) VL) 50 (2018) (omy cises -4
S daals ¢ ) asles dulatlly LalaBY) aglall LIS (Bpdia e yfwale Al - BN -l S
Bysll (el dia

Gyl (38 Alls A il clerdl) Lasisn 8 Alalial) ddageall YL 50 (2018) (omw i 5
S daals Gl asles dlanlly Lol aglad) LS (Bypdia e iwale Al il - g3l S
3ua iyl iz lall xias

e st gl oo danin 8 Lyl ALalSaall £k gecl) Y LatY) L (2018) ()l 2asa ¢330 2 .6
U= U= ¢(105) 232l ¢(24) Alaall ciulay)y dplaiBy) alal) dlaa . Aslil) gl delival dalall 4S80 &
.134-103

Ouliise uscsge Ula Ay 1Sl Shall Hha e Lasaall cVLa) 55 .(2014) dlad (a7
Lylhall dseand) cdlisal) daals dylaally dpalaiBY) aglall S (5ysdia je jiiale dll) L Adued) AIS,
Sedd) Akl ganal)
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Variations in the characteristics of the efficient portfolio and their
relationship to the scale of risk: A comparative analysis between
(mean - variance) and Lower partial moments Models

Prof. Dr. Hazaa' Moufleh* Dr. Othman Nakkar** Fedaa Al-Sarmini***

(Received: 24 April 2021, Accepted: 8 June 2021)
Abstract:

This research aims to study the discrepancies in the characteristics of efficient investment
portfolios resulting from the adoption of different measures of risk and the impact of that reliance
on the variation of those characteristics, by applying to a sample of the shares of companies
listed on the Damascus Stock Exchange during the period (2/20/2019 - 3/3/2021) and to
achieve this goal. Four efficient portfolio curves were formed using two models for the formation
of portfolios that differ in terms of the adopted risk measure, after measuring the expected
returns from the stocks nominated for investment in each of the four portfolios in addition to
measuring the degree of risk associated, depending on the prices Close the shares published
on the website of the Damascus Securities Exchange. The components of the portfolios of the
first curve were chosen based on the (Mean - variance) model, while the components of the
remaining three portfolios were chosen using the model of partial minimum momentum at three
different degrees of momentum in line with different investor types, and by comparing the
characteristics of the efficient portfolios resulting from the application of both. The two models
clarify the variances in the characteristics of efficient investment portfolios resulting from the
adoption of each measure, and then the relationship between the scale of risk used and these
variations. The research reached a set of results, the most prominent of which was the
difference in the components of efficient portfolios resulting from the adoption of both measures
at different rates of the required return and their similarity at the maximum possible return
required and the end of the selection process into a single efficient investment portfolio that

suits different types of investors.

Key words: Efficient portfolio, Variance, Lower Partial Moments.
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WY Cus e
rplalaall Tubda CALEN aladiuly 55080 4 jlaiiay) oA Jads J<is -2-12
Cliga Slad) b (CilEl-hagall) #3568 Lo alaeYls (4)(3)(2) Jslaall 8 sa)lsll cbilall ) Talsiu

Ssall s o b oea Lo Ji L) slalaall 250 (mesy M) JKEIL aasd Gusy oAyl ddaisal)

sl B a9 (9)(8) gaeall e alaie Vg ¢ Mgl e (162¢3¢4¢5¢6¢7¢8 ¢0.5 ¢0.02) Lyl idl 25 llg & slladll
Ay il e Jpmdll & Microsoft Office Excel galin ) il Lels

phlaall Tubiia ¢l alaie) ce A330) 5568 Bba (ailald :(6) ad; J3aad)

P1 P2 P3 P4 P5 P6 P7 P8

AHT 45% 5% 5% 5% 5% 5% 5% 5%
ARBS 13% 5% 5% 5% 5% 5% 5% 5%
ATI 0% 5% 5% 5% 5% 5% 5% 5%
AVOC 0% 5% 5% 43% 20% 13% 7% 5%
BBS 17% 5% 5% 5% 5% 5% 5% 5%
BOJS 18% 5% 5% 5% 5% 5% 5% 5%
FSBS 0% 6% 6% 5% 5% 5% 5% 5%
IBTF 7% 8% 8% 5% 5% 5% 5% 5%
MTN 0% 5% 5% 5% 30% 37% 43% 45%
QNBS 0% 40% 40% 5% 5% 5% 5% 5%
SGB 0% 5% 5% % 5% 5% 5% 5%
SIIB 0% 5% 5% 5% 5% 5% 5% 5%
el AaY) aad) 45% 5% 5% 5% 5% 5% 5% 5%
ugllall ailall J3xa 13% 0.02% 0.5% 1% 5% 6% 7% 8%
Asiaall e 8 giall ailal) 0.1% 0.97% 0.97% 1.03% 5% 6% 7% 7.3%
Adadaall 5 llas 0.000000004 0.36 0.36 0.358 12.9 18.9 26.01 28.6

Microsoft Office Excel 2013 zalin e 2laic ¥l Galll dlae) (e 1 jradll
z 35 Ul b ylalaall Lubie (LN Slaiel e 2230 530 Aylena) Ladlaal) alliad (6) Ay Jsaall iy
42335 «(5) by dipeall aladiuls salag) £ A adsial) 2lall (530 Lablaall lis€a 1 (g o AL Tatigiall)
Uaid 35 L)Ll Aaian (ailad gee JS el Cuny (7)(6) gaeall aladinls Laalag) & lly 3ylalal)
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i G Y] cpgan IS (G 4 L) Canlsl) Sl Guly ke (e (59 2350 38 g (9 (ol el
3 Bl delbal) s ade 2l cpdu) e Jull e & W Gy K5 sl caal e ST sl
de gane Jyad) IOl dogllall gall adl oyt donil) e dall ddee Sale) & (pog S (g0 (Y1 2a)
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(/6] &) Jsaal) wilily ) sl Eanldl dlae) (e 1 jaeaall)

rpaliall lubuia Lol A35ad) ag Al aladiuls 55880 A3 L) Bblaa iads Juis -3-12
lEa Hlasl 3 Ll Asall agal) z3sa e slaeVU 5 (5)(4)(2) Jshadl 8 sl bl ) ol
cglladl) Wlsall gia a8 Jh G oSa e QB ) Bl 3353 midy oA KAl sasd Gusy (dlaiadl)
iaie JSam S Microsoft Office Excel galin ) Talid Lela slad) 2 a5 (9)(8) gacall e slae¥ly

t Y (385 Cppaivnall Talail Calida pe asDli Lay g iad) (pe Adlide cilayy OB die 3501 Ladlad
rpalaal) Jifia jaiiwall dacilly salacall Tabiia Lidl &35l ag Al aladiuls BoAY iais Ju<a-1-3-12
Lol die ajall 4250 Jasa & splaladl) i il Zuaally 536800 A5,y Lablad) cilisKe Hlad) Caags

t Y1 385 A5 5N AL ) Jadlaall ailiad cuilSs ¢ pall) malind) da & (g ¢(0.5)

Blalaal) (i saiiaall duills 53480 Lélaal) Gatlad 1(7) ad) J3aad)

P1 P2 P3 P4 RS P6 P7 P8
AHT 61% 42% 42% 40% 5% 5% 5% 5
ARBS 0% 5% 5% 5% 5% 5% 5% 5%
ATI 3% 5% 5% 5% 5% 5% 5% 5%
AVOC 1% 5% 5% 5% 18% 13% 7% 5%
BBS 8% 5% 5% 5% 5% 5% 5% 5%
BOJS 21% 8% 8% 10% 5% 5% 5% 5%
FSBS 0% 5% 5% 5% 5% 5% 5% 5%
IBTF 3% 5% 5% 5% 5% 5% 5% 5%
MTN 0% 5% 5% 6% 30% 37% 43% 45%
QNBS 0% 5% 5% 5% 5% 5% 5% 5%
SGB 0% 5% 5% 5% 7% 5% 5% 5%
SIIB 2% 5% 5% 5% 5% 5% 5% 5%
e SaY) aad - 5% 5% 5% 5% 5% 5% 5%
Gsllaal) Adlal) Jina 0.02% 0.02% 0.5% 1% 5% 6% 7% 8%
Aziaal) ¢ya @ gial) ailal) 0.06% 0.8% 0.8% 1% 5% 6% 7% 7.3%
Al § ik 0.0001 0.0005 0.0005 0.0006 0.014 0.021 0.029 0.032

Microsoft Office Excel 2013 zalin e 2laic ¥l Galll dlae) (e 1 jradll
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plad subad) afiwall duailly Blalacall Lubida Lol 35adl agshd) aladduls Bl Jais JSii-2-3-12
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t ) sy 2500 53R A5, Ladn) Jadlad) Galliad il ¢ bl malid) da 2 e (1)
abal) yalinuall Dausilly 3548 JilAall (ailad :(8) ad) J3ead

P1 P2 P3 P4 P5 P6 P7 P8
AHT 12% 24% 45% 5% 5% 5% 5% 5%
ARBS 9% 8% 5% 5% 5% 5% 5% 5%
ATI 9% 6% 5% 5% 5% 5% 5% 5%
AVOC 9% 6% 5% 26% 20% 13% 7% 5%
BBS 9% 9% 5% 8% 5% 5% 5% 5%
BOJS 9% 9% 5% 5% 5% 5% 5% 5%
FSBS 9% 7% 5% 5% 5% 5% 5% 5%
IBTE 9% 7% 5% 13% 5% 5% 5% 5%
MTN 0% 7% 5% 5% 30% 37% 43% 45%
QNBS 8% 5% 5% 5% 5% 5% 5% 5%
SGB 9% 7% 5% 12% 5% 5% 5% 5%
SIIB 9% 5% 5% 5% 5% 5% 5% 5%
il S8 aadf - 5% 5% 5% 5% 5% 5% 5%
igthal) ulal) Jira 0.02% 0.02% .05% 1% 5% 6% 7% 8%
Aadaal) (e ad gial) dilal] 0.14% 1.2% 0.9% 1% 5% 6% 7% 7.3%
Adaiaal) 5 jhlas 0.000003 | 0.0001 0.00006 0.00006 0.002 0.003 0.004 0.005

Microsoft Office Excel 2013 zebi_» e alaie YU EGialill slae] e ; jraall

rpalial) cuiai safisall duilly Shliall Lubia LWdl) A35ad) agill aladiul B8lALY Aais J€ai-3-3-12
Se ayal) 3353 L & HlalAAl Chath el Ll 550 &,Lna) Lilad) clie ladl G

t V) (385 A3l 5301 A5l Ladladl (ailiad i€ ¢ bl malind) da 2 g o(2)dadl

SUAAN Clah jaliall 351 A Gatlad :(9)) d3ad

P1 p2 P3 P4 P5 P6 p7 P8
AHT 5% 5% 5% 5% 5% 5% 5% 5%
ARBS 5% 5% 5% 5% 5% 5% 5% 5%
ATI 5% 5% 5% 5% 5% 5% 5% 5%
AVOC 31% 27% 27% 27% 20% 13% 7% 5%
BBS 8% 8% 8% 8% 5% 5% 5% 5%
BOJS 5% 5% 5% 5% 5% 5% 5% 5%
FSBS 5% 5% 5% 5% 5% 5% 5% 5%
IBTF 14% 14% 14% 14% 5% 5% 5% 5%
MTN 0% 5% 5% 5% 30% 37% 43% 45%
QNBS 5% 5% 5% 5% 5% 5% 5% 5%
SGB 12% 11% 11% 11% 5% 5% 5% 5%
SIIB 5% 5% 5% 5% 5% 5% 5% 5%
s oY) asd) - 5% 5% 5% 5% 5% 5% 5%
gllaal) 2ilal) Jiaa 0.02% 0.02% 0.5% 1% 5% 6% 7% 8%
Aadaal) ¢a ad gial) dilalf 0.21% 1% 1% 1% 5% 6% 7% 7.3%
Azdaal) 3 hla% 0.000000002 | 0.000002 | 0.000002 0.000002 | 0.00008 | 0.0001 | 0.00016 | 0.00018

Microsoft Office Excel 2013 zalin e 2laic ¥l Galll dlae) (e 1 jradll
halaall 4253 Lubie Ll &35l 2958l aladiud e 42001 550 45)lenny) Lblaad) (ailad slad & cllly
1(2) A ISall iy Jadladl) el bl bl Jiall (Kes 3 ¢ ppaicad) Jalail Cabiaal dually
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Requirements for adopting supply chain management in the Health Secto

(A survey study on Private Hospitals in Lattakia Governorate)

Nayroz Hasan*
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Abstract:

This study aimed to clarify the requirements for adopting a supply chain management
(relationship with suppliers, relationship with brokers and distributors, relationship with
customers) in special hospitals in Lattakia governorate.

The researcher followed the descriptive approach in her study, and a set of methods,
including relying on secondary and primary data, through a questionnaire that was designed
by familiarizing the researcher with the published literature, and it was distributed to (174)
respondents, from which (170) were retrieved, and (165) questionnaires were suitable for
analysis. The research community consisted of a cadre of employees and customers in the
special hospitals departments in Lattakia governorate (hospital manager, department heads,
employees, orderlies, and patients), and then the SPSS program was relied upon as a tool
for analyzing the available data in order to characterize each of the study axes.

The results of the study found the continuity of the relationship between suppliers and private
hospitals and the failure of private hospitals to establish long—term personal relationships
with customers, and joint solution to problems existing between hospitals, mediators and

distributors and solving complaints from customers.

Key words: Supply Chain Management; Relationship with Suppliers; Relationship with

Brokers and Distributors; Relationship with Customers

*Master, Department of Business Administration, Faculty of economics, Tishreen university, Syria
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AbstRACT:

The main objective of the research is to evaluate the effectiveness of using non-linear
mathematical programming method in optimization and maximizing the return of the bank
loan portfolio through the case study of Bank Al-Sharqg, From 2010 to 2018, by using the
solvar function in Microsoft Office Excel.

The most important results of using non-linear mathematical programming method has
contributed to maximizing the return of the bank loan portfolio, compared to the average
value of the return before the improvement process.The recommendations are need to
rely on scientific foundations adopted by the mathematical programming mechanisms in
making investment decisions, especially The process of granting loans, by relying on
mathematical programming mechanisms, and taking into account the reciprocal

relationship between the rate of return to be achieved and the size of the risk that the

bank may be exposed to.

Keywords: Nonlinear Programming, Objective Function, Return Maximization, Loan Portfolio

Return.
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The Role of Using the Transportation Method in Improving the
Competitive Advantage
"A Field Study in The Syrian Industrial Companies"

Dr. Said Aziz Esber’
(Received: 28 March 2021, Accepted: 21 June 2021)
Abstract:

This research was conducted to determine the effect of using the transportation method
in improving the competitive advantage in its five dimensions (quality, cost, flexibility, speed
and delivery, creativity and innovation) in a sample of the Syrian industrial companies.
The researcher distributed (110) questionnaires to a sample of managers, department
heads, and members of the administrative cadres responsible for taking different forms
and types of administrative decisions in the companies under study. (103) questionnaires
were retrieved, and (9) were excluded from them for not completing their data. Thus, the
number of completed questionnaires was (94). The researcher analyzed the data using
the Statistical Analysis Program (SPSS 25). At the end of this research, the researcher
reached a number of conclusions, the most important of which is: There is a significant
effect of using the transportation method in improving the competitive advantage in its five
dimensions (quality, cost, flexibility, speed and delivery, creativity and innovation) in the

companies under study.

Keywords: Transportation Method, Competitive Advantage, Quality, Cost, Flexibility, Speed

and Delivery, Creativity and Innovation, Industrial Company.
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N Mean Std. Deviation Std. Error Mean

"aigily’ 94 4.19 .85477 .07836

(SPSS 25) galiy aladduly Slasy) Juladl) @il o 3Ly Galdl dae) (e Jsaad) 1 jadl)
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Co Al Bl puend (b i sl alasial )sd' sae e Aal) 3 cibla) bdigia & GG deanll Cia
oty S Sl e 5uadl) Badlgal) olall Jaa dial) Sl ilila) O e e 25 ¢(4.19) il 8 'AASIY Cun
Ll Blaal RSN e

pladinls axdisa)l S (elie (A (3) abadl Jadigie dady agunall Jaligiall dad (g B)d 25a LAk Gl L8
o Jall Coslad alasiad il Jasd) lasi¥) s ehals dga (e (One-Sample-Test) cuiwgiv lid)
stV Calgan) aiy L ey Ll dga e A Jae ISAN 8 ARSI Cun (e Lndlil] Saall e

"AASY" ;) gaan Jaldl) (T-Student) JLaS) milii :(6) a8y Jgaad)

One-Sample-Test

Test Value =3
95% Confidence
Mean Interval of the
ig. (2-tai Diff
T DF Sig. (2-tailed) Difference ifference
Lower | Upper
"dalgay” 79.789 93 .000 1.09691 1.0957 | 1.1829

(SPSS 25) galis aladiubs (Shasy) Julall @ilii Ao Uy Cald) dae) (e Jgaall @ jsuaal

Y (o = 0.05) NV (ggina (e sl (Sige = 0.000) Llaa¥) daill G (6) o) Jsrall (e el

Lagins ARG jsmas Aualall claall e Aall 2l LY sl Biisidl G Bgine (338 33 ine (53

ool 8 (3) dlall Lacigie slaie) b ASY) daad 3] ) cpaindl) wledll S ulite 3 (3) sl

Al Al LAY len) Tadisiall dad Gl Lasg - lgade (e Alsall Ciligine G A5lkal padieall uledl) cuSH

S el 8 (3) dbadl adisie e ST JEIL a5 (4.19) alo MRS jpaa aldl)l clal) e

AU 3 Cun e el Bl Cpeaty gy i b Jae GGAN G G 138 Gl patiadd) el
A 5a Ay

Eun (e A2ell) Baal) Gaend Ao BN uglad aladia) Al dasnd) Jasiy) (et @il 1(7) ady Jgaal
E WP POREAL U D B PP

Change Statistics
R Adjusted Std. Error
Model R Square of the R SNE
9 RSquare | Estimate | Square | FChange | DF1 | DF2 L
Change
Change
1 941 .885 .883 .955 .885 87.465 1 92 .000

(SPSS 25) galis aladiuls (Slasy) Julall milii o Uy Cald) daef ¢ Jgaall @ jsuaal
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O I Aifiag Eiah A G i L (R = 0.941) gl Bli¥) Jales dad &1 (7) ) Jsaall (e oy
GAE Jsaad) i LS A3 Jae lSE0 8 AR 00) Can (e Ll Saall Cppuendy Sl Coglad oot
Baall Ceand o (%88) Luewts Ty Jige Jall Gaglad alasiiad G iny Uas ¢(0.885) adss 20n Jalas Lai &
(87.465) by ) Ualew Ao & Jsaall (i WS L AuhI) Jae IGAN 3 AU a0 G (e Aedll
Lcajdl) (yaby jing Lo st (0 = 0.05) ANV (s5inn o sl 25 ¢(Sige = 0.000) &laay) daidl) xie
Al L @
LG Ao i) Lol jLas) -3/3
Jae CASEN 8 "Rig pall' aed G (g A0l Bl ent o S sl aladnnl (goine 80 3a0 Y :HO
L))

pladial g3 ¢ jsaes AZalall cihlall o dsiall sl lla] Jalisie Sy Gaald) o8 Bl s2a LasY
tY) Jsandl Aty Lo 13ay gl ad G (o Bl Sl (pesnd 3 S sl

"Rigpall @ gaas LAl Clual) Lo Al 3 cilila) Jaligia 1(8) o) Jgaad)

N Mean Std. Deviation Std. Error Mean

"dig pall’ 94 3.67 .62715 .04859

(SPSS 25) galis alasiuls (Shasy) Jlall) milli Ao Uy Cald) dae] (e Jgaadl @ jsuaal
e Baedlil) Baall cpens b ) Gslad alasial o8 eae Ao AGell 3 cilila] badigie G GlE Jeaal) i
oats ) chlaad) o Badlgal) sladl Jaat Asiall S8 Slla) G e L 585 ¢(3.67) Al 8 "Adgyal) 2l Cun
Al Lolan) 8 "Adg el e
dila ehals cdga e pasiuaa) G (ubite (8 (3) slead) Jaligia dadly died ( 38 agag Lol Calll L8
Lah) Jae ISHAN 8 "Rig el Cum e Baedlill Bhaall cpeens Glo Jal) sl alasial a0 dasal) laasy)
reY) Oalgaall diy L 13y (Al dga (e

"Aigyall' 1 jgaan Saldd (T-Student) [Lad) gl :(9) aB) Jgaad)

One-Sample-Test

Test Value =3
95% Confidence
Mean Interval of the
ig. (2-tai Difference
T DF Sig. (2-tailed) Difference i
Lower | Upper
"3..]9 yall" 46.852 93 .000 1.06768 1.0491 | 1.1822

(SPSS 25) malis aladiuls Alany) Julall) il o 3Ly caldl dae) e Jgaal) @ jsadl)
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@l ) (o = 0.05) AVall (s5ien (sa real (Sig. = 0.000) Zlaay) iaill 5 (9) o) Jsaal) (o ey
Liigiag "Aigpall Hsmar daldl) cihlaall o dall 3l GllaY (leall bl Gu Asie 398 35a9
oolia 3 (3) sl Jaigie alaie) b AIKY) aad 3] ) sl aledll cKd (il i (3) sl
aial) bl CillaY lend) Jadisiall A O Lasg - lgae (pe Algall Ciligins G A5l aadiendll uledll @I
CHS Gebie (B (3) Sbadl Ladisia e ST JEL a5 ¢(3.67) wls "diguall enes daldl) chlall e
Aigpall' 2ad Cun (e Bndlil Sal) Genty dighy i Aahl Jae CASAN G a3 (b pastua) el

s Ay

Oa ARl Sial) Cppaand Ao A bl aladiad) il Jasd) lasi¥) Jalad il 1(10) a8 Jgaad)
L Jae lal) B "Ag pall' sl Cus

Change Statistics
R Adjusted Std. Error
Model R Square of the R Sio. F
q R Square Estimate Square | FChange | DF1 | DF2 .
Change
Change
1 .885 .783 .781 .744 .783 68.534 1 92 .000

(SPSS 25) galiy aladiuly Slasy) Juladl) @il o 3Ly Galdl dae) e Jsaad) 1 jaaal

On Aifiey Ll ALY G i G (R = 0.885) als Lalay¥) dalee & O (10) o) Jaadl (e ooy
G Joaall Cia LS Auh3) Jae GISEN 8" Agpall ad Cusn (g A0edlial] Saall Cpameaty Ja gl alasiad
Bl Cend e (%78) Lnests Ty Sige Sl Coglad alasiiad G iny s ¢(0.783) adss 2p0nil alas Lai &
(68.534) by () Jabee e G Jsanl (i WS Auh A Jae A 8 "Aig pall' 2ed Cun (e Aielal
Lcajdl) (yaby jiny o st (0 = 0.05) ANV (s5inn 5o sral (25 ¢(Sig- = 0.000) &laay daidl) xic
Ay die 8
rdajl) e dl) dadajdl) jLas) -4/3
b (abad)) Aoyl sk Cus e Bedlall Bual) et o Ja Coslad oI (gyina il 2ag Y HO
Ayl Jae clSHEN

plasial g3t psaes AZalall cihlall o diiall ail lla] Jalisie Claay Gaald) 8 Bl sda LasY
t V) Janll atiy Lo 13ay o (abeatll) AeyEdl sed Gy Ll Bjaall (ppuent 3 Jal) ool

"(atkoaill) Gl : ) gaas LAY cbuad o Aifal s cibla) Badigia 1(11) ady Jsaa

N Mean Std. Deviation Std. Error Mean

4.35 .85475 .05681

() eyl 94

(SPSS 25) galis aladiuls (Slasy) Julall milii o 3Ly cald) dae] ¢ Jgaall @ jsuaal
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Ludlal) 5yall Gaeen 3 il sl alatind Hsd jeme e iall 2)dl cilla) Jadigie & Balld) Jeandl (o
o B3l Ladlgal) sladl daa Atiad) S ilila) Gl i Lo sag ¢(4.35) by 5 "(addedll) deyld) aed Cus
EWICR EEMPUER PRI S35 S A O T

st shaly cdga e padidll ST (el (B (3) dbadl baligie dady died g B8 d9ag HLEAL Gl LB
CISA () Aoy Al s Cus e Bl Shall Cpent Ao JE gl pladtial il dasdl lassy)
toatY) Oalgaad) aiy Le Mag (Auld dga (e AuhA Jas

"(anledill) e A" 1 ) gaan Jaldl) (T-Student) JLad) aslii :(12) a8y Jgaad)

One-Sample-Test

Test Value =3
95% Confidence
Mean Interval of the
ig. (2-tai Diff
T DF Sig. (2-tailed) Difference ifference
Lower | Upper
"(anludll) de ,Adr 89.276 | 93 .000 1.08774 | 1.0994 | 1.1879

(SPSS 25) galis aladiubs (Shasy) Julall @ilii Ao Uy Cald) dae) (e Jgaall @ jsuaal
Y ¢(a = 0.05) ANV (g5iee e yieal (Sige = 0.000) Llaa) daidl) & (12) a8y Joaall (o ey
(o) A8 A j5mas Hslil) lual e el ol e b)) Jaesidl (A sine (33 3535 x5
8 (3) Slal) Jacosia slie) o AWK aed (o3l ) cpasiand) wbedll i liia 3 (3) aleal) Jacisiag
by Sleal) Ligid) dad G Lag lgate (e dalsal)l Glisien o Alkall pasieall culedll oSl (ulia
& (3) bl hatisia pe ST JEL ay (4.35) ilo "(aabedll) depll' Heaa dalal) bl e diial) ol
Gun (e Budlil) Bl sty Sy (A5 A Jae SIS G Jia 138 (6 cpasiud) uladll oS alie
Oa ARnadlinl) Sipal) st Ao A bl aladiad) il Jasead) lasi¥) Jalad il 1(13) a8 Jgaad)
AT Jan GAHEN (B "(audad) eyl 205

Change Statistics
R Adjusted Std. Error
Model R Square of the R SNE
9 RSquare | Estimate | Square | FChange | DF1 | DF2 L
Change
Change
1 956 914 912 997 914 99.876 1 92 .000

(SPSS 25) galin aladiuls (Slasy) Julall @milli o Uy Cald) daef (e Jgaall @ jsuaal
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O Vi Aifiey Bk A G e L (R = 0.956) als Lli¥) Jeles dad & (13) o) Joaall (e ey
G WS A Jae GlGAN b (aadedl)) Aoyl e e ASedlil) Sl penty Sl Gaslal sladid
(%91) dowy Loy fg Jal) sl aladiad G imy Ues ¢(0.914) als 30a3) Jalea dad & 3ilad) Joaal)
Jalea dad G Joaad) (i LS L8y Jae AN 8 " (andeal) doplal)’ sed Cam (po Baedlil] Saall cpens o
st (00 = 0.05) ANV (s5inn (3o yiwal 25 ¢(Sig- = 0.000) Al daill 2 (99.876) sl ¢l
Al Ao jdl A ) ey ey L

rhsaldl) Al jal) L@l jlad) -5/3

G (USEY) £ 2l s e Bl Sl Cpen o JEI skl paduY (gpiea 535 a5 Y :HO
Ayl Jae clSHE)

ol 21225 0 1 e RGN chlal) o diall AT lla) Bligie iluas Gald) o8 il o3a jLasY
1Y) Joaall 4ty Lo 138y (LUENT) o) s Cus (g Bedlal) Sl Gas b Jal

"(ASEN) £ IAN) 1 saa AlalA) cluall Ao Aial) 28 clila) Jadigia 1(14) A8y Jgand)

N Mean Std. Deviation Std. Error Mean

"(LASEN) gAY 94 4.05 .76583 .07864

(SPSS 25) gabin aladduly Slasy) Juadl) @il o 3Ly Galdl i) Ga Jsaad) @ jadl)

Co Anlil) Bl puens & i) sl alasial )sd' e e Aal) 3L s bdgie & GG e Cia
I hliad) e 8sal aladls Jaad dtial) bl cilla) G e e 585 ¢(4.05) &l 8 "(LSLYI) £l e Cus
A Al & (SEY) gAY e G
dilad ehaly cdga e padicll S (ubite (3 (3) aliad) Jaligie dady died G B) gay ol Cald) L8
CISA 8 (L) g1l e G e Al Ball Cpent o Jail) slad pladia) 3B ) jlaasy)
tortY) Calgaal) atiy L Jaag Al dga (e AuhAl) Jas

"(LSEY) £ 1Ay ;) saan Galdldl (T-Student) JLas) il :(15) ad) Jgaad)

One-Sample-Test

Test Value =3
95% Confidence
Mean Interval of the
ig. (2-tai Difference
T DF Sig. (2-tailed) Difference i
Lower | Upper
"1 ;ISSN\) g\u‘i\" 68.667 93 .000 1.07852 1.0893 | 1.1768
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(SPSS 25) gealin alidiauls (Alasy) Julall) milti o 5L Gald) dhae] e Josal) 1 jaaal

(ot = 0.05) AV (g5isa (3o srual (Sig. = 0.000) &aia¥) daidll G (15) by Joaall (e ey
pner Al claall e Al i ey leall Bigidl G Tsiee o smy e ) A
slie) b A0Sy nad g a1 cprtind) el a0 Guliia b (3) slead) Jacigia s "(LASINY) £ layY
Lad G Lo lgare (e Aablgall iligine (Al patil) sledll ST it G (3) ) adigia
SEL 25 ¢(4.05) als "(ASEN) £ Iy Hona daldd) @l e Al A LY oleal) Tadisial)
Alsa el LAY dai O w13 G cpastad) uleadll Sl e b (3) dbad) badisia LS
G (SEN) SN el Cus e Bhedlil) Ball Cpeat B ik Jal skl ladiad of e duad) o8
Al Jae @lSHE)

Oa ARl Sipal) Cppaand Ao A bl aladiad) il dasad) lasi¥) Jalas il 1(16) a8 Jgaad)
L Jae ClgEN 2 (USEY) g lall dus

Change Statistics
R Adjusted Std. Error
Model R Square of the R Sio. F
q R Square Estimate Square | FChange | DF1 | DF2 .
Change
Change
1 907 .822 .820 942 .822 84.835 1 92 .000

(SPSS 25) galiy aladduly Slasy) Juladl) @il o 3Ly Galdl dae) e Jsand) 1 jaaal)

O Vi Aifiey ok A G e e (R = 0.907) &l LoV Jeles dad 31 (16) o3y Jsaall (e ey
G WS ALY Jae GIGEN 5 (LSEY) £l e G e dedlill Sadl Cpenty JE Gl alasi
(%82) duwty Lujss fgs Jal) st aladiad G imy Ues ¢(0.822) 4l 3aadl Jalea dad O il2d) Joaal)
Jalaa dad Gl Jsan) (i LS AL Jae GIGEN 6 "(LSIYI) £ 141 e G (g Aedlil) Sall (st e
st (00 = 0.05) ANV (s5inn (3o yiwal 25 ¢(Sig- = 0.000) e daill xie (84.835) cualy ¢l

ha A Lo 3l a8l | ad, s b
s Clua Al 5 cilaliiuy)
say) clabngy) J) gl oo Gadll el

Jae AN b "Bagall' 2l Cun (e Bl jaall Gt Ao i) gl alatinl (goina il ang-1

W

Jae AN 6 AR aed Cun e Baadlill Sadd) (et e Jall Coglad adiaY ggiee il aag-2

W

Jae GISEN 8 "Lgpall b Cun e Bedlil) jaal) s Slo Jil) gl pladin (goina il aag =3

W
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CUSHN b "(aabeaill) A phll 52 G (pn B Byl (e e S Caglal A0 (ggina 5o 20s —4

Ay e

IS & (SEN) SIay) sed Cum e Budlil) Sl st o i gl 2a350Y (ggine il ang =5

Al Jas
Lol Baal) e & Sl Coglad alasin) Bzal e Taslis el lgie e sm ) ) g

(A Sl il Gl 758 bl Jae @l

At aen Grent o € El e aglul) 136l W ) Jae SIGAN G Jil gl ki 59 ) —1
) (s333ag alalally cpaall Capaiy alaia¥ls . (oY s de Ll (g pall (ARl (Bagall) Aidlill 5yl
Gl gl lly Cigpaalall pladial i laa aghlas aliyy Jal gl aladiad e Luhd) Jae IS, AN
Cile ganaS Jaall agy ald duly) Clang ol aludl Slaay (i) gl als Geaiddl dach Bl (ABal)

45 dalanlads

el jaiadl il e Janll 85 i iy 800 Aol AuhA) Jae AN 8 Llall 831 DUl 3y 500 —2

b clalal) Sl (ISEN sdgy Aalal) &Yy Al cldaally ClgaVls Cilhgadlly 38 sally aadied) LN
Baioall AS)gall (ADl3Y) hyall AAT v Badatiall Jiladl 88 ¢ paiane J<i deadiinall gal ) dleld auks
Ll Coglad alasialy Gk Jlae 3 ) @l iaiall

Lahdl) Jae GIGED (e Ladall leadl) 53 Cpnd ) (038 Aald Gl gy e Jaall 5)9 50 —3

ol (agses e aally gl Jlaall 8 Zulad) clsalls oLaa¥) gyg sy « paiane (S Lgmaity

raalml) daild
O Al Apmalal) e sihadly (oS e . cildeed) igan . (2015) el atlyd —1
ALl sl Sy Jafpal) sseie JE cipled] sl (2017) e ipe e (sye $Alls tema creal —2

=57 ¢(30) 22l caalad) ysalll G dna . (Dufiusday Us) Lubadl) claiad) pyjgd A A Jolial] Ldill
.80

045 ddlisall fspallly JE jilaa § .(2018) (s3la 2en) cllls tame Dl ¢ oalus t25n ual (oS 3
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The Impact of Service Recovery Strategies on Customer Satisfaction

"A Field Study on Customers of The Tourist Restaurants in Hama City"
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ABSTRACT :

This research aimed to study the impact of service recovery strategies on customer
satisfaction in a new environment within the Syrian community, which is tourist restaurants
in Hama city, and to achieve the objectives of the study and test its hypotheses, the
researcher collected the necessary data by designing a questionnaire that was distributed to
the individuals of the sample. Which were chosen randomly from the study population, where
(389) questionnaires valid for statistical analysis were retrieved, and by using the SPSS V.26
program for statistical analysis, the study found a number of the most important results are
that, there is a positive significant effect of the dimensions of service recovery strategies on
customer satisfaction separately, and is considered the most apology strategy influential by
30.9%, while considered at least influential by 18.1% amounted to the response speed
strategy. The study recommended several recommendations, the most important of which
are, strengthen the culture of apology, compensate customers who are exposed to a situation
of service failure and solve their problems with the required speed in order to increase their

level of satisfaction.

Keywords: Service Recovery Strategies, Customer Satisfaction, Tourist Restaurant

*Master Student — Department of Business Administration — Faculty of Economic -
Damascus University.
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Introduction :daaiall -1
Ladll saga Gaadl o aisll ey cclondll o a3l SLaBY) sl ae deddl) 2Ol §aaager alaal Al
GAY) (A €] L) Lot aod (e latll Zaal )l 3ggall O V) Laedlil) Bjall gaoatl 4 peim Aol ilS
oy L) b b eV lal clabaiall el (i 3 celsm an o Gageil) oanjlans Jinls U (1 808 Laca
s Aaglals L (Koc, 2017, p. 10) Jle (gsies 3 Aaxd Lkl dliis ) cladiiall Laeailly (Jin cBae
sl o A et aaat 4l€a) pae ) ol ccilaaal] il eDleall U (e Ao DU AS Lkally da2il] A galall
laale s calsall o 4iiat o€ Y lhoa (ginm e @l Cladd sy ectiladaiall J8 (g Baatll inaa Aaga lelans
.(Wirtz & Lovelock, 2016, p. 517) Jaill daj 4apdly deadl) auis (s adlsl) egun b Jais o

leils (g (s Jasdll (mpa (o 2y Aaddl) 5l Slmiilind aag gt cilalaial e dpaell Caga) (I A
Labiial) LSolu ) udn Leadlialy deadl) saleial clgd dac g oely ¢ lily dadial) (ha Jaaall Ciiga 305 0
Aaliall ladam ) Aaidl) (gian ) Aelall bl o Lol LS cdandl) Jadl DA e canies )
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> (Harrison—WaIker, 2019): "The critical role of customer forgiveness in successful
service recovery' — University of Houston — United States of America.
AyaY) Baaial) sl — (fugs daals — "Aasil) £3a) £lad B Jranl) el pal) e >
aaal) Loy dardll = Sla) ibiailjid (pn 3Dl 8 dasesy uaiaS Janll males il Calian a3 cibae
B33k 605 (e A o Aah)T cualy AR satall Gl A Gl dlejlly e laall Gl 8 elly,
caled it sl e ) aund dosilfindy dsand) ) o Win¥) duasl il G acladl) (Bl 8 i) gl
BaleY agils 52l (ABal Aaltiny agiity A e aen) Al 3 55 Loy ally Aaxal) (Jd olad (sl
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DneY) daagl iy ddlas) ANy 9 i dllia oK & Loy Al ddaial e jalu IS5 55 1 LS (Juall
el dulaily Jsaall palis 3 Cilimsgeily
> (Liat et al., 2017): 'Hotel Service Recovery and Service Quality: Influences of
Corporate Image and Generational Differences in the Relationship between
Customer Satisfaction and Loyalty" — Sunway University — Malaysia.
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> (Chou, 2015): "An analysis of the relationship between service failure, service
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> (Kim, 2007): "The Service Recovery Strategies, Customer Satisfaction, Customer

Loyalty" — Semyung University — Korea.
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The effect of the degree of solvency commitment on the size of
reinsurance risks.

"A case study of the United Insurance Company in Syria"

Bana Kattmawi* Dr. Nour Al-Hamidi** Dr. Hassan Hazoury* * *

(Received: 26 2021, Accepted: 23 June 2021)
Abstract:

The study aims to find out the effect of the degree of adherence to solvency on the
size of reinsurance risks in the United Insurance Company listed on the Damascus
Stock Exchange. The degree of commitment to solvency in the size of reinsurance
risks. And studying the three financial solvency indicators according to the solvency
margin system in the Syrian insurance companies issued by the Insurance Supervision
Authority Resolution No. 210 of 2008, where the decision specified the necessity of
applying these indicators in the first four years of the company's operation only. Only
committed values were studied and non-obligated values of solvency indicators were
excluded. The study found a positive impact of the degrees of compliance with the first
and second indicators of financial solvency on the size of reinsurance risks, and the
presence of a negative impact of the degrees of compliance with the third indicator of
financial solvency on the size of reinsurance risks. The study recommends that the first
and second indicators of financial solvency should be reduced when reinsurance risks

increase. And increase the technical allocations to meet the risks of reinsurance.

Key words: Financial Solvency, Return Rate, Reinsurance Risk, Insurance Companies
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Expenditure on Scientific Research and Its effect on Economic Growth

in Arab States
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(Received: 28 March 2021, Accepted: 23 June 2021)
Abstract:

This research comes for in trying to state the expenditure on R&D as an input of research
and development in Arab countries focusing in case of Syria and determine to what extent
the ERD contribute in enhancing the economic growth during 2005 to 2018 period
according to data availability. The research uses the analytical descriptive method by
reviewing literatures and available data about R&D provided by international organizations
such as ESCWA, UNESCO, UN and World Bank and analyze these data by using SPSS
program v.25. 2017.

The research conclude mainly that, the positive correlation between GERD and GDP and
economic growth as a result, and the statistical analysis indicate that the correlation
between GERD and GDP is week and at lower level in most Arab countries as compared
with international standards, where the percentage of GERD to GDP does not exceed 1%,
this due to low contribution of private sectors in financing of R&D where the contribution
of public sector is noticeable clearly in most Arab states, in addition to the higher
percentage of R&D funding in most Arab countries depends on governmental funds which

are unprofitable in its nature and this affects the return on investment of R&D outputs.

Key words: R&D: Research and Development — GERD :Gross Expenditure on R&D — GDP:

Gross Domestic Products — Economic Growth
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Foreign trade impact of digital goods on GDP growth during the
period (2005-2019)

"China case study"
Dr. Eyad Bader Zeiti*
(Received: 24 May 2021,Accepted: 23 June 2021)

Abstract:

This study is based on demonstrating the impact of Chinese foreign trade of digital goods,
both exported and imported, on economic growth rates during the period (2005-2019).
By using the auto-regression method for distributed slower “ARDL” after making sure that
the time series achieved acceptable stability.

The study concluded that there is a significant impact of digital merchandise exports in
China on the growth rate of Chinese GDP, and there is a causal relationship from Chinese
digital merchandise exports toward the growth rate of Chinese GDP, according to
Granger's causality. There is also a significant effect of imports of Chinese digital goods
on the growth rate of Chinese GDP, and there is no causal relationship between imports

of Chinese digital goods toward the rate of Chinese economic growth during the study

period, according to Granger’s causality.

Key words: Digital economy, Foreign trade, Economic growth, Digital goods.
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Prob. t-Statistic Std. Error Coefficient  Variable

0.0000 9.741322 1135548. 11061742 C

0.0000 -8.152099 40656.34 -331434.5 XC

1818696. Mean dependent var 0.836389 R-squared
577170.3 S.D. dependent var 0.823803 Adjusted R-squared
27.75707 Akaike info criterion 242271.7 S.E. of regression
27.85148 Schwarz criterion 7.63E+11 Sum squared resid
27.75607 Hannan-Quinn criter. -206.1780  Log likelihood
1.618320 Durbin-Watson stat 66.45673 F-statistic

0.000002 Prob(F-statistic)
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Dependent Variable: GGD

Method: ARDL

Date: 05/09/21 Time: 16:19

Sample (adjusted): 2006 2019

Included observations: 14 after adjustments
Maximum dependent lags: 2 (Automatic selection)
Model selection method: Schwarz criterion (SIC)
Dynamic regressors (2 lags, automatic): RESIEX XC
Fixed regressors: C

Number of models evalulated: 18

Selected Model: ARDL(Z, 0, 1)

Note: final equation sample is larger than selection sample

Variable Coefficient  Std. Error t-Statistic Prob.*
GGD(-1) 0.090229 0.255562 0.353063 0.7322
RESIEX -1.24E-06 1.77E-06 -0.703702 0.4994
XC 0.650333 0.294902 2.205248 0.0549
XC(-1) 0.814306 0.303949 2.679086 0.0252

C -32.89464  7.584820 -4.336904 0.0019
R-squared 0.913732 Mean dependent var 8.709908
Adjusted R-squared 0.875391 S.D. dependent var 2.440580
S.E. of regression 0.861525 Akaike info criterion 2.812227
Sum squared resid 6.680025 Schwarz criterion 3.040462
Log likelihood -14.68559 Hannan-Quinn criter. 2.791100
F-statistic 23.83159 Durbin-Watson stat 2.292929
Prob(F-statistic) 0.000083

*Note: p-values and any subsequent tests do not account for model

selection.
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Prob. t-Statistic Std. Error Coefficient Variable

0.0023 3.767550 1107379. 4172104. C
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1515920. Mean dependent var 0.308872 R-squared
489936.2 S.D. dependent var 0.255708 Adjusted R-squared
28.87018 Akaike info criterion 422679.5 S.E. of regression
28.96459 Schwarz criterion 2.32E+12 Sum squared resid
28.86918 Hannan-Quinn criter. -214.5264  Log likelihood
0.182129 Durbin-Watson stat 5.809826 F-statistic

0.031469 Prob(F-statistic)
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Dependent Variable: GGD

Method: ARDL

Date: 05/10/21 Time: 01:05

Sample (adjusted): 2007 2019

Included observations: 13 after adjustments
Maximum dependent lags: 2 (Automatic selection)
Model selection method: Schwarz criterion (SIC)
Dynamic regressors (2 lags, automatic): MC RESID02
Fixed regressors: C

Number of models evalulated: 18

Selected Model: ARDL(2, 2, 2)

Prob.* t-Statistic Std. Error Coefficient  Variable

0.9718 -0.037577 0.242528 -0.009114 GGD(-1)

0.2513 -1.340079 0.278402 -0.373080 GGD(-2)

0.0399 2.999866 0.239583 0.718718 MC

0.5609 -0.633299 0.270470 -0.171289  MC(-1)

0.1580 1.733758 0.212692 0.368757 MC(-2)

0.3633 -1.024893 2.39E-06 -2.45E-06 RESIDO02

0.3189 1.137472 2.63E-06 2.99E-06 RESID02(-1)
0.0189 -3.809401 2.49E-06 -9.49E-06 RESID02(-2)
0.0636 -2.545277 3.435208 -8.743555 C

8.401364 Mean dependent var 0.964333 R-squared
2.238066 S.D. dependent var 0.892998 Adjusted R-squared
2.420150 Akaike info criterion 0.732096 S.E. of regression
2.811269 Schwarz criterion 2.143858 Sum squared resid
2.339758 Hannan-Quinn criter. -6.730977  Log likelihood
2.324913 Durbin-Watson stat 13.51848 F-statistic

0.011838 Prob(F-statistic)

*Note: p-values and any subsequent tests do not account for model
selection.
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Jarqur Bera 8 sl 0.23 0.88
LM laslt 0.19 0.69
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Impact of Profitability On The Market Value of Bank Shares

Case Study of The International Islamic Bank of Syria

D. Asmahan Khalaf* D. Osman Nakkar** Moamena Adnan Faour**#*
(Received: 9 May 2021, Accepted: 1 August 2021)
Abstract:

This study aimed to identify the effect of profitability on the market value of the shares of
Syria International Islamic Bank during the time period from 2010 to 2019, depending on
the profitability ratios represented by (rate of return on equity and rate of return on assets),
and the method of regression analysis was used. The simple study of the impact between
the two variables, depending on the statistical analysis program SPSS, and the results of
this study found that there is no effect between the profitability ratios and the market value

of the shares of Syria International Islamic Bank.

Key words: Rate of Return on Assets, Rate of Return on Equity, Market Value of Shares.
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ROA -57.414- 77.456 -.254- -.741- 480

(SPSS) zalin cila s 1 jradll
AN (Ggie die (goina e "Joead] o Dbl ) iy alad) jlaat¥) deles of (4) dsaal) meass
.0.05 (e S 29 Sig = 0.480J) ded aly 32 0.05
pgeall A8 ) Aaiilly J gud¥) (Ao ilal) Gpiiall £ 3gall) dugina JLER) 1(5) ady Jgaal)

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 124992.112 1 124992.112 .549 .480°
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1 Regression 36545.975 1| 36545.975 153 .706%
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The Role of Using the Management by Walking Around

In Administrative Reform in Lattakia Directorate of Education
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Abstract:

The aim of the research is to study the role of Management by walking around in
administrative reform in Lattakia Directorate of Education, by studying the effect of roaming
management dimensions represented in discovering facts, improving communication,
motivation, and feedback. The researcher relied on the descriptive analytical approach as
a general approach to research. Designing a questionnaire and distributing it to a random
sample of 135 in the Directorate of Education and its educational complexes. 134 The
researcher used the statistical program Spss in conducting the statistical description and
testing hypotheses, the researcher found that there is a positive moral impact between
each of the dimensions of management by roaming and administrative reform. The
researcher recommended that the Directorate of Education in Lattakia Governorate should
adopt the management method by roaming, as well as re—study the regulations and laws
related to routine matters, and work to fully automate the work and provide a database for

the directorate

Key words: Management by walking around, administrative reform, Lattakia Directorate of

Education

‘Professor of Business Administration a faculty member in the Department of Business
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Journal of Hama University

Objectives of the Journal

Hama University Journal is a scientific, coherent, periodical journal issued annually by
the University of Hama; aims at:

1- publishing the original scientific research in Arabic or English which has the
advantages of human cultural knowledge and advanced applied sciences, and
contributes to developing it, and achieves the highest quality, innovation and
distinction in various fields of medicine, engineering, technology, veterinary
medicine, sciences, economics, literature and humanities, after assessing them by
academic specialists.

2- publishing the distinguished applied researches in the fields of the journal interests.

3- publishing the research notes, disease conditions reports and small articles in the
fields of the journal interests.

Purpose of the Journal:

* Encouraging Syrian and Arab academic specialists and researchers to carry out their
innovative researches.

* It controls the mechanism of scientific research, and distinguishes the originals from
the plagiarized, by assessing the researches of the journal by specialists and experts.

» The journal seeks the enrichment of the scientific research and scientific methods,
and the commitment to quality standards of original scientific research.

 Aiming to publish knowledge and popularize it in the fields of the journal interests and
specialties, and to develop the service fields in society.

* Motivating researchers to provide research on the development and renewal of
scientific research methods.

* It receives the suggestions of researchers and scientists about everything that helps
in the advancement of academic research and in developing the journal.

» popularization of the aimed benefit through publishing its scientific contents and
putting its editions in the hands of readers and researchers on the journal website and
developing and updating the site.



Publishing Rules in Hama University Journal:

1. The material sent for publication have to be authentic, of original scientific and
knowledge value, and should be characterized by language integrity and
documentation accuracy

2. It should not be published or accepted for publication in other journals, or rejected
by others. The researcher guarantees this by filling out a special entrusting form for
the journal.

3- The research has to be evaluated by competent specialists before it is accepted for
publication and becomes its property. The researcher will not be entitled to withdraw
research in case of refusal to publish it.

4. The language of publication is either Arabic or English, and the administration of the
journal is provided with a summary of the material submitted for publication in half a
page (250 words) in a language other than the language in which the research has
been written, and each summary should be appended with key words.

Deposit of scientific research for publication:

Firstly, the publication material should be submitted to the editor of the journal in four
paper copies (one copy includes the name of the researcher or researchers, the
addresses, telephone numbers. The names of the researchers or any reference to their
identity should not be included in the other copies). Electronic copy should be
submitted, printed in Simplified Arabic, 12 font on one side of paper measuring 297 x
210 mm (A4). A white space of 2.5 cm should be left from the four sides, but the number
of search pages are not more than fifteen pages (pagination in the middle bottom of
the page), and be compatible with (Microsoft Word 2007 systems) at least, and in
single spaces including tables, figures and sources , saved on CD, or electronically
sent to the e-mail of the journal.

Secondly, The publication material shall be accompanied by a written declaration
confirming that the research has not been published before, published in another
journal or rejected by another journal.

Thirdly, the editorial board of the journal has the right to return the research to improve
the wording or make any changes, such as deletion or addition, in proportion to the
scientific regulations and conditions of publication in the journal.

Fourthly, The journal shall notify the researcher of the receiving of his research no
later than two weeks from the date of receipt. The journal shall also notify the
researcher of the acceptance of the research for publication or refusal of it immediately
upon completion of the assessment procedures.



Fifthly, the submitted research shall be sent confidentially to three referees specialized
in its scientific content. The concerned parties shall be notified of the referee's
observations and proposals to be undertaken by the candidate in accordance with the
conditions of publication in the journal and in order to reach the required scientific level.

Sixthly. The research is considered acceptable for publication in the journal if the three
referees (or at least two of them) accept it, after making the required amendments and
acknowledging the referees.

- If the third referee refuses the research by giving rational scientific justifications which
the editorial board found fundamental and substantial, the research will not be
accepted for publication even if approved by the other two referees.

Rules for preparing research manuscript for publication in applied colleges

researches:

First, The submitted research should be in the following order: Title, Abstract in Arabic
and English, Introduction, Research Objective, Research Material and Methods,
Results and Discussion, Conclusions and Recommendations, and finally Scientific
References.

- Title:

It should be brief, clear and expressive of the content of the research. The title font in
the publishing writing is bold, (font 14), under which, in a single — spaced line, the name
of the researcher (s) is placed, (bold font 12), his address, his scientific status, the
scientific institution in which he works, the email address of the first researcher, mobile
number, (normal/ font 12). The title of the research should be repeated again in English
on the page containing the Abstract. The font of secondary headings should be (bold/
font 12), and the style of text should be (normal/ font 12).

- Abstract or Summary:
The abstract should not exceed 250 words, be preceded by the title, placed on a
separate page in Arabic, and written in a separate second page in English. It should
include the objectives of the study, a brief description of the method of work, the results
obtained, its importance from the researcher's point of view, and the conclusion
reached by the researcher.

- Introduction :

It includes a summary of the reference study of the subject of the research,
incorporating the latest information, and the purpose for which the research was
conducted.



- Materials and methods of research:
Adequate information about work materials and methods is mentioned, adequate
modern resources are included, metric and global measurement units are used in the
research. The statistical program and the statistical method used in the analysis of the
data are mentioned, as well as, the identification of symbols, abbreviations and
statistical signs approved for comparison.

- Results and discussion :

They should be presented accurately, all results must be supported by numbers, and
the figures, tables and graphs should give adequate information. The information
should not be repeated in the research text. It should be numbered as it appears on
the research text. The scientific importance of the results should be referred to,
discussed and supported by up-to-date resources. The discussion includes the
interpretation of the results obtained through the relevant facts and principles, and the
degree of agreement or disagreement with the previous studies should be shown with
the researchers' opinion and personal interpretation of the outcome.

- Conclusions:
The researcher mentions the conclusions he reached briefly at the end of the
discussion, adding his recommendations and proposals when necessary.

- Thanks and acknowledgement:

The researcher can mention the support agencies that provided the financial and
scientific assistance, and the persons who helped in the research but were not listed
as researchers.

Second- Tables:

Each table, however small, is placed in its own place. The tables take serial numbers,
each with its own title, written at the top of the table, the symbols *, ** and *** are used
to denote the significance of statistical analysis at levels 0.05, 0.01, or 0.001
respectively, and do not use these symbols to refer to any footnote or note in any of
the search margins. The journal recommends using Arabic numerals (1, 2, 3 ...... ) in
the tables and in the body of the text wherever they appear.

Third- Figures, illustration and maps:

It is necessary to avoid the repetition of the figures derived from the data contained in
the approved tables, either insert the numerical data in tables, or graphically, with
emphasis on preparing the figures, graphs and pictures in their final shapes, and in
appropriate scale and be scanned accurately at 300 pixels / inch. Figures or images
must be black and white with enough color contrast, and the journal can publish color
pictures if necessary, and give a special title for each shape or picture or figure at the
bottom and they can take serial numbers.



- Fourth- References:

The journal follows the method of writing the name of the author - the researcher - and
the year of publication, within the text from right to left, whatever the reference is, for
example: Waged Nageh and Abdul Karim (1990), Basem and Samer (1998). Many
studies indicate (Sing, 2008; Hunter and John, 2000; Sabaa et al., 2003). There is no
need to give the references serial numbers. But, when writing the Arabic references,
write the researcher's (surname), and then, the first name completely. If the reference
is more than one researcher, the names of all researchers should be written in the
above mentioned manner. If the reference is non-Arabic, first write the surname, then
mention the first letter or the first letters of its name, followed by the year of publication
in brackets, then the full title of the reference, the title of the journal (journal, author,
publisher), the volume, number and page numbers (from - to), taking into account the
provisions of the punctuation according to the following examples:

Ao )30 aglall gias daala dlaa g sl Jia (B g uad) £ 55 (1999) dani ¢g Sl 5 (a8 digal)
.45-33 (3):15

Smith, J., Merilan, M.R., and Fakher, N.S., (1996). Factors affecting milk
production in Awassi sheep. J. Animal Production, 12(3):35-46.

If the reference is a book: the surname of the author and then the first letters of his
name, the year in brackets, the title of the book, the edition, the place of publication,
the publisher and the number of pages shall be included as in the following example:

Ingrkam, J.L., and Ingrahan, C.A., (2000). Introduction In: Text of Microbiology.
2"d ed. Anstratia, Brooks Co. Thompson Learning, PP: 55.

If the research or chapter of a specialized book (as well as the case of Proceedings),
scientific seminars and conferences), the name of the researcher or author
(researchers or authors) and the year in brackets, the title of the chapter, the title of
the book, the name(s) of editor (s), publisher and place of publication and page number
as follows:

Anderson, R.M., (1998). Epidemiology of parasitic Infections. In: Topley and
Wilsons Infections. Collier, L., Balows, A., and Jassman, M., (Eds.), Vol. 5, 91" ed.
Arnold a Member of the Hodder Group, London, PP: 39-55.

If the reference is a master's dissertation or a doctoral thesis, it is written like the
following example:

Kashifalkitaa, H.F., (2008). Effect of bromocriptine and dexamethasone
administration on semen characteristics and certain hormones in local male
goats. PhD Thesis, College of veterinary Medecine, University of Baghdad, PP:
87-105.

* The following points are noted:



- The Arabic and foreign references are listed separately according to the sequence of
the alphabets (= «= <) or (A, B, C).

- If more than one reference of one author is found, it is used in chronological order;
the newest and then the earliest. If the name is repeated more than once in the same
year, it is referred to after the year in letters a, b, ¢ as (1998)2 or (1998)°... etc.

- Full references must be made to all that is indicated in the text, and no reference
should be mentioned in case it is not mentioned in the body of the text.

- Reliance, to a minimum extent, on references which are not well-known, or direct
personal communication, or works that are unpublished in the text in brackets.

- The researcher must be committed to the ethics of academic publishing, and preserve
the intellectual property rights of others.

Rules for the preparation of the research manuscript for publication in the

researches of Arts and Humanities:

* The research should be original, novel, academic and has a cognitive value, has
language integrity and accuracy of documentation.

* It should not be published, or accepted for publication in other publication media.

» The researcher must submit a written declaration that the research is not published
or sent to another periodical for publication.

» The research should be written in Arabic or in one of the languages approved in the
journal.

» Two abstracts, one in Arabic and the other in English or French, should be provided
with no more than 250 words.

* Four copies of the research should be printed on one side of A4 paper with an
electronic copy (CD) according to the following technical conditions:

The list (sources and references) shall be placed on separate pages and listed in
accordance with the rules based on one of the following two methods:

(A) The surname of the author, his first name, the title of the book, the name of
the editor (if any), the publisher, the place of publication, the edition number, the date
of publication.

(B) The title of the book: the name of the author, the title of the editor (if any), the
publisher, the place of publication, the edition number, the date of the edition.

* Footnotes are numbered at the bottom of each page according to one of the following
documentation ways



A - Author's surname, his first name: book title, volume, page.
B - The title of the book, volume number, page.
* Avoid shorthand unless indicated.

 Each figure, picture or map in the research is presented on a clear independent sheet
of paper.

* The research should include the foreign equivalents of the Arabic terms used in the
research.

For postgraduate students (MA / PhD), the following conditions are required:
(A) Signing declaration that the research relates to his or her dissertation.

(B) The approval of the supervisor in accordance with the model adopted in the journal.
C — The Arabic abstract about the student's dissertation does not exceed one page.

* The journal publishes the researches translated into Arabic, provided that the foreign
text is accompanied by the translation text. The translated research is subject to editing
the translation only and thus is not subject to the publication conditions mentioned
previously. If the research is not assessed, the publishing conditions shall be
considered and applied on it.

» The journal publishes reports on academic conferences, seminars, and reviews of
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