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Abstract: 
This study aimed to clarify the requirements for adopting a supply chain management 
(relationship with suppliers, relationship with brokers and distributors, relationship with 
customers) in special hospitals in Lattakia governorate. 
The researcher followed the descriptive approach in her study, and a set of methods, 
including relying on secondary and primary data, through a questionnaire that was designed 
by familiarizing the researcher with the published literature, and it was distributed to (174) 
respondents, from which (170) were retrieved, and (165) questionnaires were suitable for 
analysis. The research community consisted of a cadre of employees and customers in the 
special hospitals departments in Lattakia governorate (hospital manager, department heads, 
employees, orderlies, and patients), and then the SPSS program was relied upon as a tool 
for analyzing the available data in order to characterize each of the study axes. 
The results of the study found the continuity of the relationship between suppliers and private 
hospitals and the failure of private hospitals to establish long-term personal relationships 
with customers, and joint solution to problems existing between hospitals, mediators and 
distributors and solving complaints from customers. 
 

Key words: Supply Chain Management; Relationship with Suppliers; Relationship with 

Brokers and Distributors; Relationship with Customers 

 

 

 

____________________ 

*Master, Department of Business Administration, Faculty of economics, Tishreen university, Syria 



2120-No.94 vol.  University Journal of Hama

 

Introduction 

Research Problem



2120-No.94 vol.  University Journal of Hama

 

 
Research Objectives

 

 

 

The importance of research 

  
  
 

Literature Review



2120-No.94 vol.  University Journal of Hama

 

  
 

 

 (Arora & Gigras, 2018 
Importance of Supply Chain Management in Healthcare of Third World Countries. 
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1

Case Processing Summary 

 N % 

Cases 

Valid 1 100.0 
aExcluded 0 .0 

Total 1 100.0 

SPSS
0.707

0.6

 

Cronbach's Alpha N of Items

.707 

SPSS

SPSS

N of ItemsCronbach's Alpha 

0.655  

0.821 
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0.6

2012P 247248 
Sig = p = 0.000 <  =0.01

One-Sample Statistics 

 N Mean
Std. 

Deviation 
sig

  3.82 .609 .000 

  3.74 .550 .000 

  3.77 .774 .000 

 3.46 .834 .000 

 165 2.66 .654 .000 

165 3.63 .524 .000 

 .70 .000 

SPSS
2.66

p= 0.000<  = 0.05
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One-Sample Statistics 

 N Mean
Std. 

Deviation
sig

 3.87 .465 .000 

3.70 .534 .000 

 3.53 .624 .000 

 3.63 .733 .000 

165 2.97 .420 .000 

165 3.84 .523 .000 

.79 .000 

SPSS
2.97

p= 0.000<  = 0.05
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One-Sample Statistics 

 N Mean 
Std. 

Deviatio
n 

sig

  2.81 .483 .000 

2.80 .486 .000 

  3.93 .325 .000 

  3.71 .516 .000 

 
165 3.10 .578 .000 

165 3.76 .531 .000 

165 3.43 1.024 .000 

 165 3.80 .539 .000 

 .69 .000 

SPSS

p= 0.000<  = 0.05
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