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The research aims to study the extent to which total quality management standards have 
been achieved in the elements of the school educational system, from the viewpoint of 
principals and teachers of general education schools in Lattakia Governorate. In addition 
to studying the relationship between the quality standards of the elements of the school 
educational system and the satisfaction of society, the labor market and various community 
institutions as an indicator of human development. 
The research adopted the descriptive analytical method, and the research sample was 
determined using the Statistical Sample Law, as it was distributed among (281) managers 
and directors, and (379) teachers, distributed to the educational levels and educational 
areas using proportional distribution. 
The results showed that there is a statistically significant relationship between the quality 
of the elements of the school educational system, and human development, and that the 
elements of the school educational system most influential in achieving community 
satisfaction and the labor market (as an indicator of human development) about school 
performance are monitoring and following up the educational process, the performance of 
the social counselor, and the school building Evaluation methods, textbook. 
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(Hernandez, 2001)

Total Quality Management in Education: the Application of to Mine Texas School Jistrict 

Moses, David and Stephen, 2006

Total Quality Management in Schools in Kenya: Extent of Practice, Quality Assurance 
in Education 



2020-3No. 3vol.  University Journal of Hama

 



2020-3No. 3vol.  University Journal of Hama

 

Alobiedat, 2011



2020-3No. 3vol.  University Journal of Hama

 

 



2020-3No. 3vol.  University Journal of Hama

 

Daihall, 2000, p28)



2020-3No. 3vol.  University Journal of Hama

 



2020-3No. 3vol.  University Journal of Hama

 

 

 
 56 132 148 138 117 591 
 3911 1595 3193 866 1312 10877 

 
 58 68 81 61 42 310 
 3989 1688 1918 1010 944 9549 

 
 26 35 37 26 23 147 
 1476 1178 1219 575 599 5047 

 
 235 266 225 182 1048 
 9376 4461 6330 2451 2855 25473 

   

 

)1(..

)1(..
22

2

RRZdN

RRZN
n

 

 
 15 36 40 37 31 159 
 58 24 47 13 20 162 

 
 16 18 22 16 11 83 
 59 25 29 15 14 142 

 
 7 9 10 7 6 39 
 22 17 18 9 9 75 

 
 38 63 72 60 48 281 
 139 66 94 37 43 379 

   

66037928121 nnn  



2020-3No. 3vol.  University Journal of Hama

 

Alpha- Cornpach

 

SPSS.25

tOne- Sample T. test
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t

 4.108 0.373 82.16 9.079 76.182 659 .000  

 2.982 0.211 59.64 7.075 -2.077 659 038  

 
2.239 0.211 44.78 9.42 -107.4 659 .000  

 4.194 0.364 83.88 8.67 84.284 659 .000  

 3.746 0.285 74.92 7.60 67.104 659 .000  

 3.140 0.202 62.8 6.43 17.854 659 .000  

 2.662 0.247 53.24 9.27 -35.11 659 .000  

 1.80 0.343 36 19.05 -89.70 659 .000  

 2.795 0.264 55.9 9.44 -19.85 659 .000  

 2.811 0.248 56.22 8.82 -19.54 659 .000  

 3.146 0.25 62.92 7.94 15.007 659 .000  
 2.992 0.244 59.84 8.15 -0.808 659 .419  

 1.778 0.211 35.56 11.86 -130.9 659 .000  

SPSS.25
1
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Descriptive Statistics

  Mean Std. Deviation N 

 Y 1.8682 .22218 660 

 X1 4.1080 .37363 660 

 X2 2.9829 .21126 660 

 X3 2.2397 .18187 660 

 X4 4.1949 .36421 660 

 X5 3.7463 .28571 660 

 X6 3.1405 .20221 660 

 X7 2.6621 .24722 660 

 X8 1.8006 .34351 660 

 X9 2.7953 .26494 660 

 X10 2.8113 .24810 660 

 X11 3.1461 .25008 660 

 X12 2.9923 .24457 660 

 X13 1.7788 .21171 660 

SPSS.25

87.1y

19.44x11.41x75.35x

15.311x14.36x99.212x

98.22x81.210x79.29x

66.27x24.23x80.18x

78.113x
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SPSS.25

Correlations 

 Y X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 X1  

 Y 1.000 -.032 .040 .024 .058 -.03- .197 .073 .591 .383 .557 .409 .519 .943 

X1 -.03- 1.000 -.055 -.028 -.052 .013 -.017 -.042 -.049 -.042 -.015 -.026 -.040 -.046 

X2 .040 -.055 1.000 .010 .010 .033 .023 .013 -.026 -.026 -.005 -.006 .010 .041 

X3 .024 -.028 .010 1.000 .009 -.085 -.005 -.043 .006 -.033 -.044 -.047 -.042 .016 

X4 .058 -.052 .010 .009 1.000 -.637 .051 .063 .062 .032 .036 .031 .003 .067 

X5 -.039 .013 .033 -.085 -.637 1.000 -.025 -.039 -.023 .027 .005 -.011 .019 -.037 

X6 .197 -.017 .023 -.005 .051 -.025 1.000 .290 .109 .356 .270 .316 .232 .222 

X7 .073 -.042 .013 -.043 .063 -.039 .290 1.000 -.091 .662 .406 .354 .340 .077 

X8 .591 -.049 -.026 .006 .062 -.023 .109 -.091 1.000 .386 .404 .161 .211 .524 

X9 .383 -.042 -.026 -.033 .032 .027 .356 .662 .386 1.000 .657 .472 .494 .356 

X10 .557 -.015 -.005 -.044 .036 .005 .270 .406 .404 .657 1.000 .856 .827 .529 

X11 .409 -.026 -.006 -.047 .031 -.011 .316 .354 .161 .472 .856 1.000 .918 .416 

X12 .519 -.040 .010 -.042 .003 .019 .232 .340 .211 .494 .827 .918 1.000 .502 

X13 .943 -.046 .041 .016 .067 -.037 .222 .077 .524 .356 .529 .416 .502 1.000 

 Y . .203 .152 .271 .069 .156 .000 .030 .000 .000 .000 .000 .000 .000 

X1 .203 . .078 .237 .090 .369 .328 .141 .104 .142 .347 .253 .152 .119 

X2 .152 .078 . .401 .401 .196 .276 .365 .255 .256 .446 .441 .403 .145 

X3 .271 .237 .401 . .406 .015 .452 .137 .436 .198 .130 .114 .143 .341 
X4 .069 .090 .401 .406 . .000 .095 .053 .055 .205 .179 .216 .470 .042 

X5 .156 .369 .196 .015 .000 . .261 .157 .279 .245 .450 .390 .309 .169 
X6 .000 .328 .276 .452 .095 .261 . .000 .002 .000 .000 .000 .000 .000 

X7 .030 .141 .365 .137 .053 .157 .000 . .010 .000 .000 .000 .000 .024 

X8 .000 .104 .255 .436 .055 .279 .002 .010 . .000 .000 .000 .000 .000 

X9 .000 .142 .256 .198 .205 .245 .000 .000 .000 . .000 .000 .000 .000 
X10 .000 .347 .446 .130 .179 .450 .000 .000 .000 .000 . .000 .000 .000 

X11 .000 .253 .441 .114 .216 .390 .000 .000 .000 .000 .000 . .000 .000 

X12 .000 .152 .403 .143 .470 .309 .000 .000 .000 .000 .000 .000 . .000 
X13 .000 .119 .145 .341 .042 .169 .000 .024 .000 .000 .000 .000 .000 . 
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05.0P

Stepwise

 Model Summary

Model R 
R 

Square 
Adjusted 

 R Square 
Std. Error of 
 the Estimate 

Change Statistics 

R Square 
Change 

F Change df1 df2 
Sig. F 

Change 

 .943 .890 .890 .07384 .890 5308.383 1 658 .000 

.950 .903 .902 .06944 .013 87.046 1 657 .000 

.952 .906 .906 .06818 .004 25.523 1 656 .000 

.954 .910 .910 .06678 .004 28.885 1 655 .000 

.955 .912 .911 .06621 .002 12.206 1 654 .001 

SPSS.25
 ANOVA

Model Sum of Squares df Mean Square F Sig. 
1 Regression 28.944 1 28.944 5308.383 .000 

Residual 3.588 658 .005   
Total 32.532 659    

2 Regression 29.364 2 14.682 3044.800 .000 
Residual 3.168 657 .005   
Total 32.532 659    

3 Regression 29.482 3 9.827 2114.142 .000 
Residual 3.049 656 .005   
Total 32.532 659    

4 Regression 29.611 4 7.403 1660.227 .000 
Residual 2.921 655 .004   
Total 32.532 659    

5 Regression 29.665 5 5.933 1353.345 .000 
Residual 2.867 654 .004   
Total 32.532 659    

SPSS.25
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aCoefficients 

SPSS.25

05.0000.P

05.0000.P

05.0000.P

05.0000.P

05.0000.P

05.0P

Model 
Unstandardized Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) .107 .024  4.411 .000 

x13 .990 .014 .943 72.859 .000 
2 (Constant) .082 .023  3.579 .000 

x13 .917 .015 .873 61.106 .000 
X8 .086 .009 .133 9.330 .000 

3 (Constant) .043 .034  1.284 .200 
x13 .877 .017 .836 52.559 .000 
X8 .089 .009 .138 9.834 .000 
X12 .064 .013 .070 5.052 .000 

4 (Constant) .010 .034  .296 .768 
x13 .868 .016 .827 52.829 .000 
X8 .088 .009 .137 9.915 .000 
X12 .201 .028 .221 7.080 .000 
X11 .142 .026 .160 5.374 .000 

5 (Constant) .020 .034  .583 .560 
x13 .862 .016 .821 52.636 .000 
X8 .074 .010 .115 7.606 .000 
X12 .191 .028 .210 6.725 .000 
X11 .198 .031 .223 6.447 .000 
X10 .083 .024 .093 3.494 .001 
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