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Abstract:

The purpose of this study is to show the impact of using internal auditing for the method of root
cause analysis (RCA) in the correctness and objectivity of Audit Communications, considering
root cause analysis as a tool of strategic planning. This is by conducting a field study in
traditional private banks in Hama governorate, through the design of a questionnaire dealing
with the variables of research, and distribution internal auditors working in the banks sample
study. The study finds that there is an impact of using internal auditing for the method of root
cause analysis in the correctness and objectivity of audit Communications, and thiese results
are as follows:

1- There is a very significant impact on the use of root—cause analysis by internal auditing.
This effect has emerged in a strong positive— relationship between the root cause analysis
method and both the correctness and objectivity of audit Communications.

2— The use of an internal audit of the root cause analysis method will lead to submission of
audit communications to reflect facts in a more honest and correct manner.

3- The use of an internal audit of the root—cause analysis method will result in more audit-free

communications of errors and distortions more than if this method is not used.
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bt Jpn B minge oo L il (o A8l olatly A Yl it ccppitiall e 5T 355 (530 il
814 iy R dalae gl dus (3) ady dilmaay) Jglaadl Bade 3 3l (10) o) bl Jadll jlasiy)
Al ey AN Clils ducgmse b s (@) cuadl dalad b alasial o e J5 sas el Ay
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(3) o Galad
SPSS V 20 "zalix (3 clibal) Jalad (b dadiiuaal) dilaay) Jglaad

uin) Caos il die g 1(1) gy Jsad

Frequency| Percent | Valid Percent | Cumulative Percent

|21 42.8  |42.8 42.8
valid  _u|28 572 |57.2 100.0
Total |49 100.0  [100.0

"SPSS V 20 "malin gl 1 jaadl)

Al s Gal) e gu)si i 2) ad sl

Frequenc | Percent | Valid Percent |Cumulative
y Percent
30 e i |7 14.2 14.2 14.2
40530 o] 21 42.9 42.9 57.1
Valid 50540 0] 13 26.6 26.6 83.7
505448 16.3 16.3 100.0
Total | 49 100.0 [100.0

"'SPSS V 20 "maliy gilii 1 jaiadll

Bl oY (il (Sgiondd ( 3) g Jpoad

Frequency | Percent | Valid Percent | Cumulative Percent
LM}M;: 11 22.4 22.4 22.4
sl | 30 61.2 61.2 83.6
asha] 3 6.2 6.2 89.8
Lle ] 5 10.2 10.2 100.0
Total | 49 100.0 100.0

"SPSS V 20 "G-AL'\),I C:It\a . JJJ.AAS\

143



Journal of Hama University — vol.2 -No0.4-2019

2019-20 aanll = L.,JL’U\ Alsalf = Bles dzals dlaa

palafy L) clual ALY Gluay) dalls :( 4) a8) Jaad)

dginall | Bls ¥ dad s 4, ginal) Ll ) dad 2l
Pearson Pearson

GBail) il e gun ga g daay Ableial) WAL | o pdad) Goaad) Jalad o bl Adlatiall Jalail)
0.000 0.719* Y1 0.000 0.767" X1
0.000 0.776™ Y2 0.000 0.844"™ X2
0.000 0.757" Y3 0.000 0.794"™ X3

0.000 0.754" Y4 0.000 0.810™ X4
0.000 0.790"" Y5 0.000 0.676" X5
0.000 0.691"" Y6

0.000 0.725%* Y7

0.000 | 0.815%* Y8

4y gina da o die (g giaa Bl Y1 #5001 4 gina da o die (g gina Bl V) *%(,01

Correlation is significant at the
0.01 level (2-tailed)

Correlation is significant at the 0.01
level (2-tailed)

"SPSS V 20 "zeliys ilii : yremal

i) pial ¢ g S Wl Jalaa :(5) ad) Jgand)

Flig S Ul Jales 2o S ALY axe 2l
0.860 5 X Sl cuad) Jalad qiglud
0.873 4 Yl Clanls dawa
0.933 4 Y 381 Clinls duc paga
0.925 13 i) Glle auan

"SPSS V 20 "maliy milii 1 jaadl)
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libell andal) a5 gil) HLAA) :(6) ad) Jgaad)

sndl S el |l )
Y
N 100 100 100
Normal Mean 4.485 4.805 4.815
Parameters?® Std. .3456 374 330
Deviation
Most EQtreme Absolute 454 474 513
Differences Positive .296 306 .347
Negative -.454- -.474- S13-
Kolmogorov—-Smirnov Z 4.538 4.740 5.130
Asymp. Sig. (2-tailed) .154 .238 .095

SPSS V 20 "zaliy gilii : jreadl

Bl Gl jlaai¥) Jilas 1(7) oy Jen

IModeI R R Square Adjusted R Std. Error of the
Square Estimate
1 L7372 .543 541 .685
"'SPSS V 20 "zaliys gl 1 jradll
Faladial jlasi¥) gigal 8aga LIS :(8) ad) Jgan

IModeI Sum of Squares Df [|Mean Square F Sig.
Regression 7.044 1 7.044| 149.87 .OO?)
Residual 4.637 98 .047
Total 11.681 99
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B il daa B @il cud) Jalas qglad 50 :(9) a8 Jssa

Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) | 2.058 .168 12.253 |.000
I ddas gl
738 .055 737 7.007 .000
@l cuddl

'SPSS V 20 "zaliy gl 1 jradll

Javnl) gkii\ Slaady) Julas (10) a3y Jgas
IModeI R R Square Adjusted R Std. Error of the

Square Estimate
1 .814 .662 .660 .450
"SPSS V 20 "GAU‘)Q Cﬁtu :JJ.JAAS‘

IModeI Sum of Squares Df [|Mean Square F Sig.
. .000
Regression 6.124 1 6.124] 115.54 b
1
Residual 5.215 98 .053
Total 11.339 99

'SPSS V 20 "zaliy gl 1 jradll
G il e giaga B Ghal) cuadl st ciglud il (12) o8) Jea

Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) | 1.415 .168 18.32 .000
I dias oglld
.818 .062 .814 12.115 {.000
Gl cuddl

"SPSS \ 20 "G-At\‘)e C_‘ﬂ'.'u :Jdm.d\
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