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"Quality assurance is that set of activities that are carried out to monitor and improve

performance so that the health care provided is as effective and as safe as possible”,
(Quality Assurance Project, 1993).

fsle S Gaay Lia
cUayall =)

Aedlebaly Aol ol —¥
«lalal) -y

oJaal) (Bajh —¢
Yy L Olaa G Dlesll a8 Apeall A0lad (puany ey anll 41 a5ay i 108
e o palidl) ye LN 5 Cliagss ae @85 Ulejl) sasa Gauad o lad oo cuny

A olad & dae ) gl lgia g2 ¥



Clinical pharmacy 4l daual) ‘

sl sl Csbalayy Laall Aoyl B e OshAy o)) buall Jee 4 A,

syl oo Gilihasal) 43lS) Jsagll allay &l o .q.i\.&.d\ Cranaa 3 zall agilani
iyaniuadly Blghaaly dpmay L3y u'af% Gy o bl Lgdl Ge culall 1
Ll Slallaaall uLu\J strong communlcatlon Skl"S d.‘.\,m < _,t,..l Al LYauall

laboratory fi ndlngs Lydall Clasasaly medical terminology

a3 Gl oo 2 .
Ac il G gial) t‘.)"o"“ (u:'ﬁ_, A gal) o;‘r:_)a.“ A58y Olilasa djladl)

pharm D pls a1 Gyaale ayeS ol imng b Tt Zgjgal) Angedl cin gl it

:pharmacovigilance (Sauall yial)

coladll ol savme y2 Aygege g BT Adl cDIAIS @84, el ol aad pauay
Y depuy Aglite Lpl Gipudy AsVauall deliall Gaw Gaa 30l Adlidl G )
sl e Gy Lyl Gladll e GG 2okl 35 (DA BV o3 aad e Sy
Jee 3 Lialyy Jeja post-marketing surveillance elsall Bagudl 2000 Zdhall S Yaual
G Llledll 038 (e Can gy 3 L Zuinall el 4d)ya Clalid Lad yg 8155 138 )y 8 Adasiall

gl e Aae) e 2SN




a Qs e oa OSAS a A Ll O Wy palial) Qe S Ga 4 Y
thasall A Lad . Ayual) Aigal yandl sl)

LS 1967 ple Aawall ciyye o) WHO Luallal) daal) ki Cunia

“A state of complete physical, mental and social well-being, not merely

the absence of disease or infirmity.”
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ILLUSTRATIVE CASE STUDY - CASE 2.3

Mrs L, a 50-year-old patient, asks to purchase high strength’ ranitidine for her ‘ulcer’
From her records you note that she has no recorded history of peptlc ulcer: drsease
Further discussron with Mrs L reveals that she has been purchasing ramtrdine which
has had little effect. She attnbuted this to the low strength she has been purchasmg

over ‘the counter hence her request for the ‘hrgh strength’ ranrtrdme Her symptoms
are rathervague and include upper abdominal discomfort, nausea and occasronal
vomrtmg associated with: recent weight loss. Her only medrcal condrtron is pemicrous
anaemia for which she is recelvmg hydroxocobalamln rnjectlons every ‘three months.
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This case merits further specialist investigation and an urgent up-—
referral should be made.




