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= The pliarmacist’s view:

It is typical that a problem like this happens on a Saturday afternoon when it is less easy to refer to the doctor. I

could send Sue to the walk-in centre (if there is one) or to accident and emergency (A&E) department.

Using the framework used in other parts of this book, I can think about possible actions I could take. There is no

way I would consider leaving her to see the doctor on Monday.
= The doctor’s view

Sue needs referral to the emergency on-call GP service or, failing that« to the local A&E department. It sounds
like she has recurrent OE with cellulitis. She is likely to need high-dose antibiotic treatment. As this is her fifth
episode in the last 3 years, she would need some follow-up, possibly with an ENT surgeon (ear nose throat) . If
on resolution of this infection there were exudate and debris present in the outer ear canal, she could benefit

from cleaning of the ear using microsuction. This would reduce the possibility of recurrence.

Case 4

A customer who is buying his holiday requirements tells you that he is flying to his destination, but is terrified
because he gets excruciating pain in his ears on the descent before landing and is virtually deaf for hours

afterwards. He asks if you can suggest anything to help.
Pharmacist’s view:

The patient suffers barotrauma, caused by pressure on the eardrum as the air pressure in the cabin increases on
the aircraft’s descent. It is more likely to be suffered by people who have had repeated ear infections in
childhood, or who have suffered inner-ear damage or injury from other causes. It is also worsened by a current
or recent upper respiratory tract infection. It is often relieved by use of a decongestant nasal spray just before
descent begins or an oral decongestant (e.g. pseudoephedrine) taken about an hour before descent. Chewing or
sucking (e.g. a toffee or boiled sweet) or yawning also helps to equalise pressure in the Eustachian tube and ease
pain. Valsalva’s manoeuvre can also be used: the nostrils are held tightly closed with the thumb and forefi nger

while the person tries to blow out through the nose with the mouth closed.
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{Index:

= Source {Reference Range
ilron: s 30-160 micg/dL..,
{Partial:'thromboplastinitime;, activited (aPTT) |P 22-35.5ec
{Phosphorus, inorginic Is 3:4:5.0'mg/dL.
Protein;
{Albumin S 3.5-5.5 g/dL.
[Total. s 5.5-8.0 g/dL..
{Total’ U <165 ‘mg/day
;Trans\rernn is 230-390:mg/dL.:

P Plasma- S: serum: {:-urine:. WA whole blood.
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= Reference Range: l

‘Potassium

|

Potassium:

' Q”.s;l 00 mEq/24‘»1?1_‘=:

‘Protein:

<150 mg/24 hr

S
o
%Sodi”u’n:i 153 (100260 mEq/24 hr '
fSpéci-f'é"rsﬁviry U 11.001-1.035 '
‘Urea nitrogen S 110-20 mg/dL
Urea nitrogen U i6-17 /24 hr ]
Urmepn 0o |




[Hemoglobir

Female

Male!

13.5-17.5 g/dL

‘Hemoglobin Az

3.8:6.4%

/Iron

|
S

30-160 meg/dL:

Iron-binding capacity:

228428 meg/dL, -

[Leukocyte count (WBCs).

4.5-11.0:>10%/mm*

IT Iyimphogytes

74-86% of circulating lymphocytes

EB Iymphocytes.

5-25% of circulating lymphocytes .

T4 lymphocytes (CD4)

38-52% of circulating lymphocytes

'T8 lymphocytes (CDS) -

22-36% of circulating.Iymphocytes

T4/T8 ratio

L.

Mean corpuscular volume (MCV):

80-100 um® _

'Mean corpuscular hemoglobin (MCH).

- |26-34'pg/eell,

[Mean cell hemoglobin concentration (MCHC) [WB

a7y

Partial thiomboplastin time, activated (aPTT)

122-35sec

150-350 =.10%/mm* i

Plateletcount -~ =
Prothrombin tife (PT)

(1113 séc

Red cell distribution widih

11.5-14.5%

Reticulocyte count

0:5-2.5%of red célls:

Thrombin firiie

Control +5'sec

Vitamin Bi2: )

>250 pg/mL

P, Plasma; S, serum; B, whole blood.




