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BOX 1.1 THE PHARMACIST’S EXPANDING ROLE

As the experts in medicines, pharmacists have always been known as an accessible and trusted
source of advice and treatment. Today, their contribution to health care is developing in new
ways to support patients in their use of medicines and as a part of clinical decision-making
across the range of specialisms.

Pharmacies are open all day, are convenient for most people to get to and there is no need for
an appoiniment to see the pharmacist. All this makes pharmacies the natural first port of call
for help with common ailments.

Self-treatment of common ailments is becoming more popular as a growing range of safe,
effective medicines becomes available from the pharmacy without the need for a doctor’s pre-
scription. Pharmacists have the expertise to advise both on the choice of medicines and their
safe and effective use. The right choice of self-treatment can prevent some conditions from
developing or help others clear up more quickly.

Adapted from: What we do. Royal Pharmace utical Society of Great Britain. Available at:
http://www.rpsgb.org.uk/public/pharmacists/what_we_do/index.html
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“Quality assurance is that set of activities that are carried out fo monifor and improve

performance so that the health care provided is as effective and as safe as possible’.
(Quality Assurance Project, 1993).
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‘A state of complete physical, mental and social well-being, not merely
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ILLUSTRATIVE CASE STUDY - CASE 2.3

Mrs L, a 59-year-old patient, asks to purchase ‘high strength’ ranitidine for her ‘ulcer’.
From her records you note that she has no recorded history of peptic ulcer disease.
Further discussion with Mrs L reveals that she has been purchasing ranitidine, which
has had little effect. She attributed this to the low strength she has been purchasing
over the counter hence her request for the ‘high strength’ ranitidine. Her symptoms
are rather vague and include upper abdominal discomfort, nausea and occasional
vomiting associated with recent weight loss. Her only medical condition is pernicious
anaemia for which she is receiving hydroxocobalamin injections every three months.
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This case merits further specialist investigation and an urgent up-

referral should be made.
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