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QA@M‘ OMY\@AJbEQ’AOWY‘ il Jreall Lol 3S5all oG g ¥
. (@=0.05) aya ngﬁmﬁca.uju@&a&\ A el Gijlaal)

5 i) iy of W o 1-Sample Kolmogorov-Smirnov sl of Ly
uaby sl Jsal (student) t Slaay) HLEAY) aladin) (Saall ad ahall a5 sl
Aa k) Ay il

Lgine (ssuse (e JI 4y aall ol pvalue ol Wl (16) &) Jsaslls
Jiig aaall dpmp iy ol (gpine BLENI Jalea 13 (0.05) 4alldly lasyl
Al Jiiy panll Ay b A5 lerde Claiall DAl sac B (385 @llyy (Al
U Yoo VeanS) LAY dsine 5 e Ji povalue ded ()6 Leie Al
Yl n A Gl Case ady 525 (0.954) iy 1 LN delee o LS (V4
SOl Leay ppiiall ADle i manall aabsl) e i Al Ly ke e (A
DA ADle A WY mie s Gl Callls Jaeall L)

(16) a8 Jgaa
O e L8 Gladsag Alal) 35l G LI N Jgaa

Correlations

x1 Y
x1 Pearson Correlation 1 .954”
Sig. (2-tailed) .000
N 32 32
Y Pearson Correlation 954" 1
Sig. (2-tailed) .000
N 32 32

**_Correlation is significant at the 0.01 level (2-tailed).
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Qlliy (17) by JE Jpaall b A pall il ilS cdaseadl laady] Laal) Mladiul,
P by QLY 1 @il s b Lol el Ll sae 6l G,

Adsnll e 5l Lsuadll F el 13 dbad) dpeajdl) Jidiy aoall dpajh (b

. a=0.05 a5 LY dgine (ssiuse e Jil p-value  dad culS 13l

(17) ad; Jga
SN dud il i)

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 9.034 1 9.034 306.429 .000°
Residual .884 30 .029
Total 9.919 31

a. Dependent Variable: y

b. Predictors: (Constant), x1

Al Gliby Jalat ey PSS Abasy) malizdl 1 juadll

liad (e S0 (306.429) 2alllls Lgund) (F) dad of ) odlel daiagal il i
oy s s (0.05) e B8 (0.000) (s p-value ol LS (7.55) aalldls 3 saal)
- (Hal) Al dpajdll Jods (HOT) o2l doa b

W G (18) a8y dsaadl & ek WS cpppsiall G 3)38all jlaad¥) i lales of LS
ek WS Hlassy) Aalas
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(18) ad) Jgaa

Y5 x1Cpmriall Cp slaaiy) Aalea

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 469 .209 2.242 .032
x1 .866 .049 .954 17.505 .000

a. Dependent Variable: y

Al Gliby st ey PSS Abasy) malizdl 1 juadll
b optall G 5)ael) Jasall HlasV) Alslas
y = 0.469 + 0.866 x1
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. (a= 005) Ay S AiS deéam&\ L*)l,sd\ L-é)w,g’é

e (gsime o JH s il (gslus p-value G W gy (19) &) Jsaal)
Jiiig aaall dpmp (i ol (gpine BLENI Jalaa 13 (0.05) 4alldly lasyl
(0.941) a1 Llsy¥) Jeles of LS lgle Cajlaiall Sl sacld (335 @llg (il
bl e w4l Lus b Ble & Y2 Gn WD) G Case o) sy
mie obis QW) (s Jaeall dpad i) daaud) Laay Copriall il s mpaall

C A8 ADe a plaly)

(19) a8 Jyaa
Ol e JhE cladaay Juaall duaddl) daacd) o BLEY) Jga

Correlations

X2 Y
x2 Pearson Correlation 1 9417
Sig. (2-tailed) .000
N 32 32
Y Pearson Correlation 941”7 1
Sig. (2-tailed) .000
N 32 32

**_Correlation is significant at the 0.01 level (2-tailed).

Ahall Glily Jalat ey PSS Jbaa) maliyd) 1 jaadll
) 5 ¢(20) Ay Jsandl A daimse bl Cul€ cdapadl iV laal aladiuly 4l LS
b lale Coleiall )l saclal Ty Gllyg Al A jdl) Jsds panll dpmjh by ) el
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ASY A8l Lasy

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 8.776 1 8.776 230.501 .000°
Residual 1.142 30 .038
Total 9.919 31

a. Dependent Variable: y

b. Predictors: (Constant), x2

Auhall clily Jalas axyg SPSS | Slaal¥) =alipll 1 jaiadll
) » 19 SPSS PAN LU

lgiad e LT (230.501) sl smnall (F) 2ad o ) oMol daiisall gl ui
sy Las (0.05) e Ji (0.000) dllls AN ssise of LS ((7.55) axlldly 4 saal
- (Ha2) abadl &z bl Jsds (HO2)p2el) dpmjd (ad
W e (21) a8y dsaadl 8 ek WS Cppsiall G 8y38al) lani¥l B leles (of LS
tl LS laaiY) Alslas
(21) a8 Jya
Y 9 X2Crial) G laady) Adalea

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1.092 .201 5.443 .000
X2 .760 .050 941 15.182 .000

a. Dependent Variable: y
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y =1.092 + 0.760 x2
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oY) e )8 A oLaii¥) cadls Jread) (1 e Aedial) cililadall 50 aag ¥
. (@= 0.05) A3 g gima tis Ay g b Aaldd) 4l ijlaadl b paal)

Lgine gsiue 0 JI a5 il gola p-value of W gan (22) ) Jsaall
Jiig adall dpmjp (miy ol (gpine BLENI Jalaa 13 (0.05) 4alldly laayl
(0.949) &y r Lliy¥) Jales of LS lggle Cajlaiadl Ll saclE (335 cllyy (Al
gl e a4l Ly ol ABle & Y 3 om WD) Gl inge o) say
oY) s Juaall Jid (e dediaddl Glilecall laay cppuaiall Ale i masall

CiE ADe g L) pia )i

(22) a8 Ja
SV e B clasaag dsend) 3 cre Aadiall clilecall (y LGN Jgan

Correlations

X3 Y
x3 Pearson Correlation 1 949"
Sig. (2-tailed) .000
N 32 32
Y Pearson Correlation 949" 1
Sig. (2-tailed) .000
N 32 32

**_Correlation is significant at the 0.01 level (2-tailed).
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(23) A& Jgaa

JEEY A Al Las)

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 8.934 1 8.934 272.050 .000°
Residual .985 30 .033
Total 9.919 31
a. Dependent Variable: y
b. Predictors: (Constant), x3
Al Gliby Jalat ey PSS Jbasy) malizdl 1 juadll
oo S1(272.050) axdldly & gundd) (F) dad of ) oMo daiasall goliall s
e Ji(0.000) Allls ANA iise of LS ¢(7.55) dadllls Adsall Lgied
Ul e (24) a8y sl 8 el WS cppsiall G 8)38al) oyl Dl of LS
teh LS laaY) Alales
(24) 4% Joa
Y9 x3Cmpiiall Cp laady) alea
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) .659 211 3.129 .004
X3 .991 .060 .949 16.494 .000

a. Dependent Variable: y
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Oyl e LB A oLyl s Jrad) Ay aghy oM Bl £oll AU aag ¥
. (a= 005) N S AiS LJJM Q,.‘i ialdl) LJ;:J\ < laall éé)«aﬂ\

igine gsime 0 JI a5 siall gl p-value of W gan (25) ) Jsaall
Jiiig aall dpmp iy ol (ggime Talo¥) Jalaa 13 (0.05) Zadllly lsay)
(0.875) alu r Lly¥) Jales of LS clgile Cajlaiall Sl sacld (335 @llyg (il
2l e cud 4l Lay danh Ble & Y x4 Gn Bl O G o) say
Dbis OLay) Gl Jaanl) 4y asiy o3 Bliill g 55 Lang cppiriall ADle (b sl

L Al o ol e

(25) A Jsaa
SLLY) e B lasaag Jaaad) Ay asiy s M) LA B8 o BLEY) Jsia

Correlations

x4 Y
x4 Pearson Correlation 1 875"
Sig. (2-tailed) .000
N 32 32
Y Pearson Correlation 875" 1
Sig. (2-tailed) .000
N 32 32

**_Correlation is significant at the 0.01 level (2-tailed).
Al Gliby Jalas ey PSS Abasy) malizd) 1 juadll
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ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 7.592 1 7.592 97.880 .000°
Residual 2.327 30 .078
Total 9.919 31

a. Dependent Variable: y

b. Predictors: (Constant), x4
Auhall Glily Jalat ey SPSS el maliyd) 1 jaadll

oo S (97.880) Aadllls dggunal) (F) dad of L odlel daimsall il s
oo JH(0.000) AWy VA sgiee of LS (7.55) Aallly dpaall Lied
(Had) ALl dpcayill Jgdy (HO4)pnl) Ay b 28y gy Laa (0.05)
W a5 (27) a8y dsaadl 8 ek WS Cppusiall G 85380l lani¥] e leles off S
tl LS laaiY) dlslas

(27) a8 Jya

Y5 X4 Cprial) G laady) Aalea

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) -.290- 446 -.651- .520
x4 1.069 .108 .875 9.893 .000

a. Dependent Variable: y
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(28) A Jsaa
Fwaldl) Lo g sl

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 9.259 4 2.315 94.767 .000°
Residual .660 27 .024
Total 9.919 31

a. Dependent Variable: y

b. Predictors: (Constant), x4, x1, x2, x3
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Abstract:

The aim of this study is to identify the factors that are specific to the
customer and govern the decision to grant him a bank credit, and to see
how these factors affect this decision at the private commercial banks in
Syria. A questionnaire for this purpose was prepared and distributed to
specimen banks (The International Bank for Trade and Finance,
Bangue Bemo Saudi Fransi, Byblos, Arab Bank, and the Syria Gulf Bank),
and the data were analyzed using the SPSS program. The study concludes
that the above-mentioned factors have a statistically significant role in the
decision-making process, assuming that the financial position of the
customer, his personal reputation, the guarantees he provides, and the type
of the industry or activity he is engaged in have no effect on the private
commercial bank’s decision to grant credit in Syria. The study also
concludes that all banks stress the importance of the customer’s finances,
his personality and his reputation as necessary factors that that should be
known prior to the decision to grant him credit. As for the guarantees
provided by the customer who asks for credit, the study shows that
although banks rely on the integrity of these guarantees, they adopt them as
a source of reserve for the repayment of the credit and its benefits, and not
as an essential source. As regards the type of the industry the client is

involved in, the study shows that banks take that into consideration and



study the impact of the client’s activity in a particular field on his ability to

pay.

Key words: bank credit, customer's financial position, customer's personal
reputation, guarantees provided by the customer, type of client’s
industry/activity.
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